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Summary:
At the beginning of the twentieth century, the idea

of women in business seemed strange. Today
more and more women are reaching the top of
business life. This book tells the business success
stories of five very different women: Coco Chanel,

Hanae Mori, Anita Roddick, Oprah Winfrey and
Madonna. |
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Introduction

Some people are discussing the company's
financial performance or its latest sales figures.
But others are discussing campaigns fo save the

forests of Brazil or ways of helping political
prisoners . . .
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This building is the head office of The Body Shop,

a company which was started by one woman,
Anita Roddick, in 1976.
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In just a few years, her company has grown from
One small shop into a large international business.
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During this time, she has shown people that
business is not just about making money; she
believes that business can help to make the world
a better place.
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For years, working women found they had little
chance of getting a top job. The bosses of big
business were nearly always men. They were

often good at managing money but bad at
managing people.
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Most of them were good at selling traditional
products but bad at creating new ones. Many of

them thought in the same way, said the same
kinds of things and wore the same dark suits.
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gut in recent years, business has changed. There
are now opportunities  for people to  think
differently and to manage companies in new

ways.
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At last, women have been able to test new ideas
and try new ways of working. Although many
women still have problems in the workplace, more

and more are reaching the top in their business
lives. |
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Thls book tells the stories of five women from very
different backgrounds who have reached the top
In very different ways. They have all succeeded

by using their special skills to create completely
new kinds of companies.
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Chapter 1 Coco Chanel
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Fashion is not just about dresses; fashion is
something in the air. Fashion is in the sky, _fhe
streef. Fashion is about ideas, the way we live,

what is happening.’
Coco Chanel
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At the start of the twentieth century, the idea of

women in business seemed crazy. In those days,
men held all the positions of power and made all

the decisions about money.
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They believed that a woman's place was in the

home, looking after her children, cooking for her
family and managing the house.
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if a woman needed lo work she could perhaps
find a job in a shop or in a factory, but she had no
chance of working as a businesswoman or a

banker or a lawyer.
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Women's fashions in the US and Europe at that

time supported this idea of their position in

society.
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Fashionable women wore long dresses that

almost touched the ground. This made it difficult

for them to drive a car, ride a horse or even walk

quickly. As a result, they needed men fo arrange
their travel for them.
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A fashionable woman was also expected to keep
her skin as white as possible 1o s.how that she
didn't work outside in the sun. This meant that

women spent a lot of time indoors.
“- v h J . & Y dv e
i 3l g5 Py 21)S (o (raadity Laogpdh 895 Y
5.999,)S4a (g, LS b0 00 4 4_{&!.:.3 ub.'&-‘_l-.g g4 LI (.SJ:'.JL-‘-‘
o3 SIS U5 sgg oyl sLile dads Juglias sl
.b‘_g"d_,:l_)d.wd.e éJQJJJj
When they went out, they often wore large hats
that were decorated with flowers, leaves and fruit.
These protected their faces from the sun and
made it even more difficult for them to move
around.
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But many women Weljen:t happy with their position
In society, and they didn't like the clothes they had

to wear either. One of these people was a
Frenchwoman called Gabrielle 'Coco' Chanel
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When she went into business in 1910, she
planned to change the clothes that women wore.
But over the next sixty years she did much mare
than that, as she became the richest and most

successful businesswoman of the century.
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Coco Chanel
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~0C0 Chanel had no experience of business when
she opened her first hat shop in Paris in 1910.
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she was only twenty-seven years old and she came

from an ordinary family. When she left school, she
worked for a dressmaker for a short time.
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Later she tried to become a singer in a nightclub,
where she was given the name 'Coco’. Coco was
an attractive young woman; she always dressed
well and she was good at making friends.
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Although she didn't have any money, she mixed
with fashionable, successful people and her
boyfriends were often rich young army officers.
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One of these was a handsome young Englishman
with a big black moustache, called Boy Capel.
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When Coco asked him to lend her some money
so she could open a shop, he was surprised. He

had never heard of a woman in business before,
but he liked the idea.
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'A woman in business?' he said. 'That sounds fun.
How much do you want?
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‘Coco asked for enough money to open a shop in
one of the best streets in Paris.
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'No prob!em,' replied Boy Capel. He was so rich
that he didn't care if he never got his money back.
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Many of Coco's customers in her first shop were
her rich young women friends. They loved the
simple but beautiful hats that Coco made for

them.
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At parties they laughed at other women who still
wore hats that were covered in fruit and flowers.
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Soon they were asking Coco for clothes that were
designed in the same simple way.
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Coco hated the long dresses that fashionable

women wore and so she was happy to make
dresses and skirts that were much shorter and

reached just below the knee.
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She also persuaded her customers to wear loose
jackets and blouses that allowed them to breathe
more easily.
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Again, the rich, fashionable young women of Paris

loved Coco's new ideas, and her shop started to
do well. )
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In 1913, Coco asked Boy Capel for more money,

because she wanted to open a second shop, this
time in the French seaside town of Deauville.
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In summer, the streets of Deauville were full of
fashionable people from all over Europe.
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F—

Russian princesses mixed with English ladies and
the daughters of German businessmen, and they
were all looking for clothes in the latest style.
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After her success in Paris, Coco was sure she could
offer all of them something special. She was right.
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The young women in Deauville loved her simple

hats, loose jackets, and skirts and dresses that
reached just below the knee.
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Coco made plenty of money in her first year in

Deauville and in her second summer she
expected to do even better.
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But then, for everyone in Europe, everything went

wrong.
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In June 1914 in Sarajevo, Bosnia, a young
student called Gavrilo Princep shot and killed
Archduke Franz Ferdinand, an important person

in the Austrian royal family.
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Two months later, almost all the nations of Europe
were fighting one of the worst wars in history.
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In August of that year, the German army marched
through Belgium and into the north of France.
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The French army was not prepared for this, and
soldiers rushed to defend their country. The
British army quickly came to help, but the situation
looked very dangerous. o
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Many rich French families rushed from the _ngrth
of France to the expensive hotels of Deauville to

get away from the fighting.
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Some people were frightened, but most were in a
good mood. 'Don't worry,' they told each other.
"The war will be finished by Christmas.
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'But after a few weeks, it was clear that they were
wrong. More and more men left Deauville to go

and fight in the French army.
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Soon the expensive hotels were changed into
hospitals, full of soldiers who had been hurt in the

fighting.
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The rich Frenchwomen of Deauville saw that it
was their duty to help the French army and many
of them took jobs as nurses in the hospitals or did

other kinds of war work.
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But after a few days they realized that it was
impossible to work in their long dresses. They

looked around for different things to wear.
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'Where can we find clothes that are stylish, but will
also allow us to work?' they asked each other.
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They found the answer in Coco Chanel's new

shop. Her simple hats, loose jackets and straight
skirts were just what these women needed.
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They were stylish, but they also allowed women to
move around quickly. Coco was soon selling
clothes as fast as she could make them.
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A year later, in the summer of 1915, Coco had

worked so hard for so long that she was ready for
a holiday.
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So Boy Capel took a break from his job with the

British army, and together they went to Biarritz in

the south of France.
SL g 4B (gaSo,lS A 0,8 0y ((Sgpdy SIS (o3 4
o yad (s 90k 4 udo da B (Ruhy) 094503 oy ¢ 4
The n:mc:d in this seaside town was very different
to the mood in Deauville.
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In Deauville, everyone spent all their time
worrying aboul the war; in Biarritz, people just
wanled lo have a good time and to forget about it.
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The town was full of young army officers who

were spending a few days away from the fighting
wilh their wives and girlfriends.
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There was dancing in the big hotels every night.
The shops and restaurants were always busy.
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But the war meant that it was hard for women in
Biarritz to find the sort of fashionable clothes that

they wanted.
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Coco immediately saw a business opportunity.
ghe realized that women in Biarrit_z wante_d a
different style of clothes from women In Deauville.
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These women wanted to go out and have fun.

They wanted to look good and they didn't really
care how much they paid for their clothes.
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"Don't you see?' she said to Boy. 'This could be a
new direction for the business. In Biarritz | can sell
clothes that are modern and simple, but that also
allow women to feel beautiful and to enjoy
themselves.
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'Boy Capel put his fingers to his big black
moustache and thought for a moment.

69098 (g LSl
'And,' added Coco, 'l think women will also pay a

very good price for these clothes, if we can sell
them in the night way.
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"What do you mean?' asked Boy.
S ol (55 s ol

'‘Well,' said Coco, 'these clothes need to have a
new look.
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The Chanel clothes in Biarritz will not just be

clothes for rich women who work. These clothes
will make women feel good when they wear them.
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‘Boy wasn't sure aboul the idea. 'But where will
you get the cloth for these clothes?' he asked. 'No
other designer can get cloth at the moment. We
are in the middle of a war, you know.
B $SG 1oy il g5 (558 p¥ L oSeSm 4y Lo 53
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"Don't worry about that,' said Coco, 'lI'll find the
cloth. | just need the money.
Syl (s (59 3S3S cog0 it g0yl 4 dade Gl e B
go)ls 4 pl gl L34S L0 gda] juds
"Money?' said Boy Capel. 'Oh, no problem. I've
got plenty of money. 'Boy Capel sounded

confident, but as he lent more money to Coco, he
never really expected to see it again.
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Bul Coco's idea was quite right. She found that

she could still buy cloth across the border in

Spain, which wasn't fighting in the war.
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Then she rented an expensive house in the
middle of the town and hired sixty women to make
her new dresses.
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She sold the dresses for very high prices, but
women were happy to pay for them. They were so

popular that people even came from Madrid to
buy them.
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For the next three years, Coco travelled between
her three businesses in Paris, Deauville and

Biarritz, while the First World War continued in the
north and east of France.
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By 1916, over three hundred people were working
for her. She soon made so much money that she
could pay back Boy Capel all that she had

borrowed.
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Coco had been lucky because the war had given

her a chance to make her new designs popular.
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But she had also shown that she could recognize

business opportunities and that she could change
her style to suit her customers.

S0 (3 gTadd S 1 o Liis (o945 Lasg s gdt s
Gty (3155 4S o g 43 o b eiuliy IS8 50

PSS B (206K B (5,550
When the war finished, in November 1918, Coco
Was ready to start the next and most successful

Part of her business life.
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The First World War completely changed
European society. Millions of young men had
been killed, and women now had a much more
important position in society.
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Women had shown that they could work in offices
and factories while men were fighting in the war.
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In many countries, women were now allowed to
vote for their government for the first time.
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By the start of the1920s, women had realized that
they could be different from their mothers. They

could lead a very different kind of life from the one
they had known before the war.

JJ_S aJLS E L‘JL;ISJJ O‘_‘lj 11920 U:ii’Ln.u U_'id_)ségﬁ_.abd L
S5 535 4 PIBLO OLaSals oy Sl ylan (3l 3t
laSida Gl o (43L5 g4 Aoy (s a3l (o)) gl

S L

27

Scanned by CamScanner



After the bad times of the war, rich young people
just wanted to spend money and to have fun.
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They drove their shiny new cars to the beach,
where they played games and swam in the sea.
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Both men and women went to parties, where they

smoked cigarettes and drank alcohol. They
danced to the music of Louis Armstrong and Jelly

Roll Morton.
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They went to the cinema to watch the films of

Charlie Chaplin and Greta Garbo. And they also
wore the clothes of Coco Chanel.
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Women didn't want to return to the long, tight
dresses and silly hats of the years before the war

They wanted clothes that allowed them to move
around freely.
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Chanel's style was just right for the time. But now

her clothes were not just for the women of Paris,
Deauvi)le and Biarritz.
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The end of the war meant that she could sell her
clothes around the world.
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For women in the big cities of Europe, she made
smart suits of jackets and skirts, and for women
on holiday she designed special beach clothes.
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in the US her dresses were so successful that z
magazine even compared them to the Ford moto
car. Coco's business grew and grew. |

Jusogid 43 0993 994w U0 g5 ISy jde (S jaads o
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But Coco didn't just think about clothes. She
realized that women couldn't always wear
diamonds and other expensive jewellery when
they went out.
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So she started making jewellery that looked real,
but was made from cheap materials.
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She also introduced the idea of short hair 1l‘or
\fNomen' and for the first time she mad_e_ it popu 2:
Or women to go out in the sun so their skin we
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But Coco's best decision was to go into the
cosmetics business. She knew that the cosmetics
business and the fashion industry were similar in
many ways, and she was sure that her ideas
could help her to be successful in this area.
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She also believed that cosmetics were very
important. She once said, 'If a woman doesn't
wear perfume, she has no future.
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'So in the early 1920s, she went to see a man
called Pierre Wertheimer to discuss her plan.
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Aheimer owned the biggest perfume factory in
”"ch and he was very happy to work with sych
I' "
Zfamﬂ“'ﬁ designer.
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a that time women wore perfumes which always
«melled of flowers, but Coco wanted her perfume
' tyhave a completely different smell.
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| Tegether Wertheimer and Chanel invented a new
find of perfume, and they decided to sell it in @
Simple, square bottle. _
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They agreed to give it Coco's name. and she

ildded her lucky number. The result was Cha;:tl
> 5, the most successful perfume of the p

"Ndred years. »
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As Coco grew richer and more successful, she
mixed with the most famous people of the time.
UASES 5L g gah 55 995948yt gyTaiaadd you LS 3S3€
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She loved to be with artists and she made clothes

for shows at theatres in Paris, where she worked
with Jean Cocteau, Pablo Picasso and Sergei

Diaghilev.
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These people all admired Coco's work and
understood what she was trying to do.
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'Coco worked in fashion according to rules that
seem to have value only for painters, musicians
and writers,' said Jean Cocteau.
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N.5 Chanel perfume

But Coco didn't just mix with artists. She often
went to parties where she met important people
like the future King of England — the Prince of
Wales — and Britain's future war leader, Winston
Churchill.
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And after her boyfriend of the war Yyears,

BoyCapel, was killed in a car crash, she was often

seen on the arm of rich Russian and English
lords.
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For Coco and her friends, the 1920s were the
happiest ten years of the twentieth century.
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gut the good times suddenly ended in October

1929, when the stock exchange in Wall Street,

New York, crashed.

aiSQ i 4 Ols (B)S HISL o PlSadya SIS pla

o e Ud & Fuliifd g 52S (s)l)bs 48 WISIS 131929
AENPPREY T

Share prices fell and fell and fell. The world

economy was badly damaged. Thousands of
businesses closed and millions of people lost their

jobs.
Sl 52930 (5ol (Sule Gla 5L 9,3L) HLSasay (A3
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For most people, the Wall Street crash was a
disaster, but not for Coco Chanel.

A0 I 193 OlwoylS S Fan ) Sy wellad (gd3,35 3
1}*‘«'hi!e ordinary people suffered, the richest people
in the world still had money and they still wanted

expensive, fashionable clothes.
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Instead of making cheaper, simpler clothes, she
started to design even more expensive clothes
and to use real diamonds in her jewellery.
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Coco had remembered the lesson of Biarritz: in

times of trouble, the secret of success is to help

people to forget their problems.
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In these bad times for the world economy, other

successful people remembered the same secret.

One of these people was the great Hollywood film
producer, Sam Goldwyn.
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As ordinary people in America got poorer and

poorer, he realized that they wanted to see films
about a different kind of world.
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They wanted films that showed the wonderful
lives of rich, beautiful people. They wanted to go
to the cinema and get away from their problems.
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Goldwyn decided that people in his films should
wear the best and the most expensive clothes in

the world, and so he went to the top fashion
designer in the world: Coco Chanel.
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Coco understood his idea immediately and she
was interested. 'How much will you pay me?' she

asked.
GusA (i3 09 OmdZaT 945 (g4SdS g e iwes 3558
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'One million dollars,’ said Goldwyn.
559 R3S Q¥Ge p3ale day
With an offer of so much money, how could Coco

refuse?
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she went to Hollywood, she mel the film stars,
and then she started work on their clothes.
by v giad (s4Sdauld S iuds g (Jgafaa gu .'.'.uiuj_f 34
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Everyone waited to see the results. The first film
was called Tomorrow Or Never and its star was
Gloria Swanson,
pld peSay plSealandd (it 3 0S4 Gl jagla Ol gecn
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In the film her clothes were beautiful, but they
were quile simple. When the film was shown in
the US, people were surprised; they had expected
something more for $1 million.
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When an American newspaper wrote about the

film it said, 'Chanel wants a lady to look like a

lady; Hollywood wants a lady to look like two
ladies.
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chanel kept the money, but Sam Goldwyn
decided not to use her clothes again.
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Back in Paris, Coco had more problems. The
French economy was in a very bad state. People
without work wanted jobs, and the people with
jobs wanted more money.
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Bosses like Coco had everything, while it was

hard for many French people to feed their
families. In the middle of the 1930s, Coco's

business employed around 4,000 people.
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In 1936, fifty of her workers stoppgd work and sat
down in one of her factories in Paris.
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Coco put on her best suit and rushed to speak to

them, but they had locked the door of her factory
and she couldn't get in.

O I (o 53,801 9058040 30 3 L 363
Helidd 548 09 4, < (S5 98 LSS, LS LS00 ol 54 aday

090,355 «liay
Coco was very angry. How could they do this to

her? She and her workers argued and argued, but

they couldn't agree on a solution to their
differences.
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Coco NOW h.ad an even more serious problem.

she had designed some new clothes for a fashion

show and she was worried that they wouldn't be

ready. What could she do?
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~ She decided to give her workers what they
wanted, but she never forgot what they had -doné

to her.
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At around this time, Coco started to go out with a
rich German man called Hans Gunther von
Dincklage.
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She always called him 'von D'. Nobody knew

exactly what von D was doing in Paris, but man'y
for Germany's

people thought that he was a spy
Nazi government. .
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This didn't worry Coco, and the two of them
started to live together in the expensive Paris Ritz

Hotel.
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But while Coco and von D enjoyed their life,
Europe moved closer to war.
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In 1938, Hitler's German army marched into

Czechoslovakia. The next year, the Germans
marched into Poland and the Second World War

began.
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Although Coco's business had done well in the
First World War, she decided that she didn't want

to work through another war.
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Yy

s she was still angry with her workers after
perhar lems of 1936. Or perhaps she had just

he prob had enough of business.
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gut for whatever reason, in 1939 Coco closed he_'r
t2shion business and all her workers lost their

jobs. o
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4 Many people were angry with her and asked her
{| to change her mind, but she simply told them,
A This is no time for fashion.
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Through the winter of 1939 and into 1940, the
French people waited and worried.
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In 1940, the German army arrived and togk
control of Paris. Many French people started
secret groups and continued to fight the Germans,

but not Coco.
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She was happy in her rooms at the Ritz Hotel with

her German boyfriend, and she just wanted to
enjoy her life.
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The war hadn't closed the theatres and shops of

Paris, so she could still go out and do what she
wanted. |
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But as her fashion business was now closed, she
needed to find other ways of making money.
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e

ew that her perfume Chanel No. 5 was still
ghe kr; ular with the French and German women
vf;lfg K,ere living in Paris.
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she also Knew that her partner in the perfume
husiness, Pierre Wertheimer, had left France to get
away from the war and was now living in the US.
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Coco thought she saw an opportunity to take
control of the whole perfume business.
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But although Wertheimer was on the other side of the

Mlantic, he was not going to allow this to happen. .
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Chanel No. 5 made him so much‘r;woney that he

ticln't want to lose control of it. COCO, W‘f“heimer
it.

d .

"dtheir lawyers started to argue about - "
S s ¢ g Shasey 96 3o oy oS U9
ol . = . - PXLE
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ogdasyly g 9520 =eT
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But while Coco and Wertheimer fought for control

of Chanel No. 5, the Germans were slowly losing

control of the war.

o 3 LS - algd 0y 5353 1S5S o pilan

Sy Bl §lSeailales (5oLl Uila (8 Mt
Hoos enwss 4 GLasa€iaa J3A3S

In June 1944, the British and the Americans

landed on the beaches of the west of France and
started to move towards Paris.

OLSA_aSs yadd g L',ISL_:._QLL“:,L_; 101944 e s—
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Two months later, they were just outside the city.

The Germans realized that they were beaten and
started to leave.
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The people of Paris opened the doors of their

houses, had parties and danced in the streets.
But Coco wasn't so happy.
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(ew that many French people were angry
ghe seople who had helpe‘d the Germans in the
wﬂ?an 4 they wanted to punish them.

a - . A e Y. .
st 94 0997 0995 Lo ((SA (43,55 Sk pa
s plits 0 l9eSaSida 4 ogls §HLaiISdailalas oyl s

~ -0odd Ll yaw

would they want to punish Coco? She wasn't

qoing to wait to find out. When the war ended, she
left France and went to live abroad.

356 3ogla 945 Thous B8PS (5w S g3l o)l gl LIS
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For most of the next eight years, Coco lived
Quietly in Switzerland. She soon found out that
she was so rich that she didn't need to work.
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She Continued to argue with Pierre Wertheimer

a
Out the control of Chanel No. 5 from her new
Wiss home.
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But when he returned to France after the war,

they found a way to solve their problems.

(5199 Luwdo g 3 0l a8 Hialgiydy sass (sog4d (10 piu

Sty 3o o gdyje LS lSs,) ol yed Sl
HLolseaas

Wertheimer kept control of the perfume business,

but he agreed to pay Coco 2% of the money from

sales of the perfume around the world.
SO (SIELHL (SSRGS A g plgou,h Hhalgi sl
S TR0 5o, (S99 19w 4 g JilB T
3535 L Ol lulgaa
This meant that Coco was now earning around $1

million a year and she didn't even have to get out
of bed in the morning!
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As the vyears passed, some people still
remembered the beautiful Chanel clothes from the
years before the war; but they soan forgot the rich
old lady who had designed them.
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w

ough €oCO now had everything that she
NH:I 4, she didn't really like her new life. She had
a ! .

;;ved wer work and now she missed the world of
fashion-

s‘,ﬁu de.fl ‘50"4.3 990dd JudllsS Jd—l :,Sés bd:sd.?.‘)d_m
sy 95 30 U4 3B 48R SLG iy o 4o
56 il (Slea G g WGLS gal 0y 592 sese)ls
she still read fashion magazines and looked
arefully at all the new designs. But Coco found

hat more and more often she didn't like what she
saw.
St 1l 1 09 090uLl g3 S (3l (5,838 Lidas 548
0800 (533 3S3S pday 9)Sah (IISAash dialiad Lg9edh
siaads 4S aud ogdh 4 sy ALY 3Rk
}T:he new star designer in the fashion world was a
'ench man called Christian Dior.
Sl 133l S 4t pialies o= e
h1947 he | 30 S 635 4 92 oy
, he produced his 'New Look'. His shirts

ivnd Jackets were tight and made it difficult for
Hmen to breathe.
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His skirts and dresses were narrow at the waist
and wide at the bottom and they reached down to

women's shoes.
U hass 01yl o9 1 ydedS U (g9 hwdd (DS jae 90,9345
.oJﬁLBj £5°J4'.':9§ Jl_,.i d:u:?:dgd.fl 0_9 b_goJl‘,i.
Women loved Dior's clothes. They were very

different to the boring clothes and uniforms that
they had had to wear during the war years.

Salaa 30 Gl g9 43 (SISE,0 5 J> d plidea LG
397 S 933 48 by 9,48l S d 5 J> g O
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They were also very different to the Chanel look
of the years before the war.

P (Bl (S0l ) 4t G99 Slalas L35 Lesgyis oy
JuSida
Every year, Christian Dior's 'New Look' made

Coco more and more angry. In 1953, she decided
that she couldn't sit and watch and do nothing.
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o return to the fashion business. She
to Paris and started to design new
a fashion show the next year.

;eturﬂﬁd
dothes for et |
syl g Ol SBLHL B 05450, g Sl gy 4
B ST IS0 G 0pSatwsy g eyl
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Many people thought she was crazy. 'What does
a seventy-year-old woman know about modern
fashion?' they asked. '‘Doesn't she know that

limes have changed?
s i (SO0 -4 gad gl iy ol (54035
Sl Ol g Gogeiyiade (aadld sl & P 2
Co 4yl 38 OIS (S50 44 LL L3S
'But Coco didn't listen aﬁd on 5 Fehruairy 1954,
she introduced her new designs at a fashion show
in Paris. .
J‘-—:la|41954 U.';L;_’_L'h 55 aloy .,:qu__'. ué_,ﬁ _',.-5‘,5 pla
B o Blall 3> EEws Gl
| The newspapers said
d ladies and country

o)l ) gl (3
The show was a disaster.
that they were clothes for ol
peaple.
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Coco was upset and angry that her designs had
been criticized so strongly.

G g3 4 OISy aS (gogid 593 0 93 9 a0y SIS
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'‘These people just don't understand,’ she said. 'It's

true that I'm old, but I'm still one of the greatest

designers in the world.

?'}d..i_t = (e il o‘gd.'.i .U.'SJ Jd.fa LL‘,dfl:\:u: al..b OIS T4A ‘ML“
Juilgan 4 2 1Se,dialiad G y0e, 948 af eliSds Lidiis (o

| changed women's fashion once and | know | can

change it again. I'll show them!'So Coco didn't
return to Switzerland and she didn't stop working.

P35S 319345 48 @at 0 el la (5,38 L35 (i
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The next year, she produced some different

designs for another fashion show and this time
many people liked them.

32 Lagoda ds (630 saa Lulias (gudda gab y5ilaly [
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The year after that, there was another new show and
more and more people started to admire her clothes.
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the end of the 1950s, she was again one of the
most important fashion designers in the world.

WA 38 ad aSda Gl g4 <1950 ¥ s 23S o

99 Ol SlSe,dliag st
puring the 1960s, rich and beautiful women from

all over the world visited Coco's offices to ask for
advice and to buy new suits and skirts and

dresses.
o oS g guidadigen 433 du1960 ¥ goyls
L5 9,8 GLa3SsS (AISaRuu gl (Aot ogtilgan g gadsd

0053 (S8 5348 9o 5 OB B oy 94Sy (aladi 51yl
Coco was rich and successful, but nobody really

knew if she was happy. For the final seventeen
years of her life, she lived alone in the Ritz Hotel

in Paris.

Wl ) 4 GudS p¥ass (g9 9B gaS gaidod] gou 3838
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Every mornir;g shé walked across the road to

work in the offices above one of her shops.
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cutting cloth and making
Why did she work so hard?

Lidia gai

she was often still
dresses late at night.
I Sdl Cuaw g oo )4 9 (_5,,3-.'& u-'-:ﬂ'-"ﬁ OIS (543595
S (5,18 Gadd 4 3oyt g (23 g ;K300
She once said, 'Work has always bgaen a kind of
drug for me. 'lf work was her drug, it was a drug
that helped her to live for a long time.
O 3 099 eliilo pou 0,3 ddditedd YIS ¢y Olas )l i

4S 599 4l o0 gdd 6 9dd (Eats 993 9dd u_'sLo_,od_,l_SJd.fd.‘s

(5403 Saansle B ogls S5 (Sl

She was still designing new clothes for the world's
top women. When she died in 1971, She was

eighty-seven years old.

SR AL gl B 9,84k Galias (g (Bod o J> Bdus 4o
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Today, 'Chanel' is still one of the most important
names in fashion and cosmetics, but the modern
'House of Chanel' is very different to Coco's old
company.

9 OBl 4 SIS0 5L (3 RE,E af eliSay Lidia (il ¢ jyods
Ye o Y oov My . Lv et ¥ ) ’
030 (3980 5 Bl ((SGsST aldy a1 gan (gdiuws jdS
ISES (4SS Liilio3S af o)1yl
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w boss, the Germa.n designer Karl Lagerfeld
oined the F:ompany N 1983 and inlr\oduced
Jsevel'ﬁ" new ideas.
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A lly gl G4S 5y
He saw that the company could use Chanel's
famous name to sell many different products all
over the world.
oylika lSay (ila (Kilglies (55Ls 4SLELLIS S Jaay 4
Juilgan (g dunilydn df Hlglan codyds 9) (ol gyd B
Soon the company had shops in over forty
countries. The Chanel name was on hats, belts,

jewellery, clothes and handbags, as well as on
many different kinds of cosmetics.
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Chanel's products were bought by many more

Women than ever before.
oy 159,848 0,3l (SIS ol o il BtV
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But if Coco were still alive today she would
probably be pleased with many things about the

modern company.
LGyl i e g gy Ldis 338 454 pio
LA gyl ) Gl g gpatd £ 4y G3-A

L0 g yad s
She could walk into the best shop in any big city

in the world and buy her Chanel No. 5 perfume
and it would still be in the same square bottle.

o, 4a8 (S0,LE e LSy Al o Sl Plaud
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She could walk into a Chanel shop and still find

smart suits and beautiful dresses in the simple
Chanel tradition.
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In her work as a designer, Coco Chanel loved

simple styles because she believed that a woman
was always more important than the dress that

she wore.
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ly,' she once said .
pres® bacgigess Dress well ada and People  wil
potice the ' nd people will notice
the woman.

J?Mtuu cdad) 903 O g9 é%uc\.! PP O%JbJﬁ
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In her life, people noticed Coco Chanel not just
hecause of wonderful clothes, but also because

she was the first and most successful
international businesswoman of the twentieth

century.
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Chapter 2 Hanae Mori
Sape Lla 2 (guies

| entered a world, the world of fashion, where

women had little place!

Hanae Mori

DS 4S gailpd g (el Slpa welilpa 50 iy
laads 1aai3 LS gas (S0 5
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One afternoon in 1961, a young Japanese woman
called Hanae Mori arrived at the offices of the
great fashion designer, Coco Chanel, in Paris.

Ll 550 4 oY S0k (S35 1916 e o pLsa 0
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oyl (Bl
Hanae was nervous. She had always admired the

pictures of Chanel's clothes that she had seen in
fashion magazines at home in Japan.
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ghe had also read a lot about Chanel and knew
hat she was @ person with very strong opinions.

£ U.aigu J d—‘l—.?- oyl Jdoyeuiigand 30 Wog da ydi
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Now Hanae was going to ask Chanel to design a
sut for her. As she sat and waited for her
meeting, Hanae watched the women in the office

come and go.

Dald 30 LS00 LS (ke 18 492 5l 4 Lils SIS 40
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Some wore stylish Chanel suits, others ware

§kin5 and loose blouses with lots of beautiful
jewellery,

PaPG 53 g 920yS 0l LBl 5iude (S0 ehuds
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What kind of clothes will Chanel suggest for me?’
Hanae wondered.

St Bla Yhila oS4 Gl po 3 iEy0 g J> 0052 §
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A last, Chanel's door opened and Hanae went in
® Meet the great designer.
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Hanae was surprised when she first saw her,
Chanel was much smaller than she had expected.

syl Bila sy jlan pdSdy 48 LASIS g9 plisjde Ll
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And although she was now an old woman in her

seventies, Hanae could easily imagine her as a
beautiful young woman many years before.
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Chanel looked at Hanae carefully and then said,
'You have wonderful black hair. We must dress

you in orange like the sun.
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'Hanae thought for a moment. She didn't want to

be rude to such an important woman, but she
didn't agree with her at all.
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4

1ot sure about that,’ she said. 'l like quiet
|I'm

S.
7 Olour - L 7 o1 F . .T
H . L oL ‘_,3-'0,3 5399%00 - (59 9 ogdso L gal pa Lidde e

.re (o women discussed it for a few minutes
Thd ihen decided that Chanel would make Hanae
:nblack suit with orange at the edges.
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When Hanae left Chanel's offices, she knew thy;
she had bought a suit that was just right for he,

character. -

4SOl g oadoigiads (Dl (PSS Bls oS aisig
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But she had also got something much more

important from her meeting with Chanel. Hanae
had realized that she wanted to be a designer like

Coco Chanel.
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Before she met Chanel, she had always thought

that designer fashion was a man's world. Now she

knew that if Coco Chanel could succeed, then she
could too.
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Hanae went back to Tokyo and two years later
started her own design company. Within  thirty
years, it had grown into g3 five-billion-dollar
business.
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When Hanae met Coco Chanel in 1961, she
already had a lot of experience of the clothes
business, although she had never worked in
designer fashion before.

945 81961 e au oy Ll 338 Lils 4S el 3518
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Her interest in clothes had started when she was
a child in a small village in Shimane in the south-
west of Japan.
S 0yd IS 4 UK s 1o Sy g Ja A gds (5500,
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s traditional in many ways, but her

ily wa
Her famiy hildren to be dressed in the

rich father liked his C
latest European styles.
S b s (g9 sslae 09099y 030 - Sala
&) gies (3 A3 9 43 o Sadbis 3)Sod (g4 (gaSonided] gou
Oengas GLSA (39,94
Little Hanae always felt very different from the
other village children who arrived at school in their
simple Japanese clothes, while she wore an
expensive suit from Paris or London.
65 HISle 4 9SG (53l glin 4 Fruds L) dinecs df3Sas UL
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As she grew up, Hanae often argued with her

father about her future. He wanted her to be like

him and to become a doctor, but Hanae wanted to
study art.

sS9R S (5 pagiin OIS (gay, 35 Lila « g g 0, 945 4S L3I
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" 'ﬁﬁ‘,ﬁﬁ G g LiLa Pi’d..s celdigys d Cadas g o
horé ’ yhebruffittbser used to say. 'Art is a wonderful

, not a real Subject to study.
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me end they agreed that Hanae woyq study
" ;wr& and so she left her family ang started a
‘\JN’ in Japanese literature af university in
TDQ-‘O.
b d PR D0k Ls 48 (g o oy laa i S o

QS o 38 o Fwos g b glad GeSalyia Ll

38 S 4 S s
ut before she could finish her studies, the
econd World War started. Like many other

women students, Hanae had to stop studying and
o work in a factory.
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S00n she realizeg that the war was going badly

i

Or Japan,
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Y®1Y night she heard the American planes in the

E
ﬁ:reaebov(g _Tokyo and she listened for the sound of
her. - PIOSIONS as the bombs fell in the city around
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When the war ended in 1946, Japan had a lot of
problems. Many of its cities had been destroyed,

and millions of its people had been killed.
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But Hanae wanted to return to normal as quickly
as possible. So she went back to university and

finished her studies in 1947.
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At that time there seemed little chance that she
would go into business.
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The year before, Hanae had fallen in love with a
rich young man called Ken Mori, whose family
owned a factory that made cloth.
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were Soon married and it seemed {hat
They would become a housewife.

Hanae .
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until the end of the Second World War, Japan

had been a very traditional society and a woman

was simply expected to be a good wife and a wise

mother.

Solluis O g 5Lk pogys Slpa (e LK Gea
b Sty le G S LSO Cuadin WG 5) oy e 43

oladys (ISl
Alfirst, Hanae was ready to accept this situation.

'I had no problem with becoming a housewife,’
she said,
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ut it - ankin
aher h:aﬁ Soon clear that a life at home, looking
s, rhusband and her family, was not for her.
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months, Hanae was bored. She
round for something to keep her

Aftar
Sarte
busy,

P
+Mu

just a few
d looking 3
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In the late 1940s, Japanese society was slowly

changing.

u;-'-li,_'}-:l-ﬁ LJ::‘!..’:'!'A U':’lfh... lejju:’g L!J1940 u-.igl.w U-_ll.-l:gs 4]
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In1946, Japanese women had been allowed to

vote for the first time and a few women had

become politicians in Japan's parliament.
33 Ol Llos jady el Sl 55191946 Juw o
oDl 43 (g paS (S Sida oyl peSe
o Gty Atadd s
There were stil very few  Japanese
businesswomen, but if women could become

politicians, why couldn't they also become
successful in other areas?
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Hanae decided to try business. She had always

been interested in clothes, she loved art and she
was married to a man who owned a cloth factory.

($33305Ls Lhisads 345 0y G LS80 1o oyl Lila
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0 the clothes business was the obvijgys choice

- o her. Over the next two years, she learnt aboyt
- designing clothes, cutting cloth, selling clothes

ond running a business.
AR OKEC A0 (S250)5udae SHu 5 da S50 s
Sy g J> il S g4 duggSlaly u—“-w 999 (s69bao

Sopegiyin 09 Sy g (idigyd (pilegs (S g5
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By 1951, she felt that she was ready to make and
| sell her own clothes. She started in a small way,
making clothes for a few people, but then she had
a piece of luck.

055 b0loals S ciawds g 1997 s o
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An important Japanese film producer saw One of
| her designs and loved it. He called Hanae. Could

You make some clothes for my next film? he
askeqd.
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Hanae said 'yes' without even thinking about it.
0 95ISs [ (g QUL (50545 (2 43 (s (T Ll
Over the next six years, she made clothes for

many Japanese films and worked with people like
Yasujiro Ozu and Nagisa Oshima.
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In Japan it was a time when people were building
the economy again after the war.

Sl Bias sl ol el clied 4S5 g9 0945 (SIS HLL
tg:\d.:'h- (5'.3"‘ _)-I“
They had high hopes for the future, and when

they went to the cinema they wanted to see film
stars who looked bright, strong and confident.

Py 48 LIS 69 <9 93LAIS B3 g9ada L1, 35 (51938 Ole®d
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Hanae's clothes forJapan's stars caught this

mood perfectly. Her experience of working in the
film industry was very important for her.
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yes were opened to the world," she said. |
'Mﬂefstood that there were many different types
un

of women: I o
gﬂju?ﬁb@ LS9 94 ¢ o Lgan S35 © 6 gl ,S plSoJl?.
1 0553da () sl ok L)
| realized how men looked at women and how
they loved them.
S 03 293905 OLISLS (soddmw Olglas 05> D 4S80 pa
gy Ol s
By the time she arrived in Paris for her meeting
with Coco Chanel, Hanae already knew a lot

about the clothes business and had made a lot of
money from it.
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But her move into designer fashion in the early
1960s was something quite new for her.
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When Hanae returned from Paris, she travelleq to
New York to study European and American
design.

3o el 3 S (Sl u)yly d ogdal )48 Lils oS i
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Then in 1965, she opened a shop in Tokyo to sg|
her own designer clothes.

(SIS (OIS R o Ja (TS S
'As Hanae's business grew over the next few
years, she noticed that the fashion industry was
changing in important ways.

Sida (gogls ad 0,S (gaidS Lils (gaSaunilE )L 4 el i3S
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Coco Chanel had always designed clothes
specially for each customer; when Hanae Mori

bought her suit from Chanel in 1961, she knew

that she was buying something that had been
made just for her.
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he younger designers of the late 19605 were

gut ! ot erested in making clothes that were ready

more
pwear: . .
jl--',;? 1950 o L 2loss Sl SeY o aulyad pila,

Sy B o
mhese could be produced in much larger
qantities, which allowed fashion designers to
expand their businesses.

il 43, &S TLa) (5053, @ SR peaR SU Ll
08 Glgld HLSISGGIE )L ok (SlSe il
Now they could have many shops in countries all

round the world. As a result, designer fashion
became much more international.
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Hanae was very comfortable with this change.
becayse from the start of her work in designer
;Shi“’"- she wanted to make SUr€ that her
“Siness was international. o
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She had her first fashion show in New York in
1965, and in the 1970s she started to have

regular fashion shows in Paris too.

0y 131965 Jluw ad g o) & yad (53 O3000 paSu
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The most important part of Hanae's business has

probably always been in Japan, where she now
has over seventy shops.

OLIL U Liiiaas LUIHU Lls 4SGLGIE L s (3 R85,8
SIS 3 Gha 0 305 Banlh 05 45 (i3 g ga ey
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But she also has three shops in Paris, and
customers can buy her clothes in over a hundred
places in the US.

OLSe, LS oy cuas Guayl A SIS0 [ Lasg jas yi pY0
U O S 4 55y O 50 g Sy Ja il
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She has also always tried to mix Eastern and
Western ideas in her designs.
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designed long dresses in a Western style

. :
sh were covered with Japanese writing.

which
waS lIL08Y (S ga-is 43 3 )SdS (50 (65,0 (ghde gdb
Jﬂ'ﬁh'd | Y Fpper eIy
she liked to use cloth which was decorated with
Eastern pictures of flowers and birds.
Slaaiiy sy @ S g Sa GLiile gl g 0 SA (e 94
6305531,3350 oaills 5 Ju<
she made suits in a European style, but with
collars like the ones worn by China's Mao
Zedong.
doy SISEAL a3 0st (bl & WSE Suug) (S8 g
1Syl s ydian (K335 gle pu¥ o 45 gals e
In Japan, rich women loved her ideas and found
that they could wear her clothes for all occasions:
business, sport and parties.
OLks g a3 U9 2 pliges SISS sidad] gou (S5 ok
13948 s HaSo yadd gih (SIS0 9 S Ol g3 O 9S00
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One of Hanae's greatest moments was the design
of a wedding dress for Masako Owada when shé

married Prince Naruhito in 1993.
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But her clothes have been popular not just with
Japanese women, but with many rich Europeans
and Americans as well, including film stars like
Grace Kelly and Sharon Stone and presidents'
wives like Nancy Reagan and Hillary Clinton.
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Just like Coco Chanel, Hanae also understood

that success in fashion could lead to success in
other industries.
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Chanel had shown that when people bought a

bottle of perfume, they were buying more than a
liquid with a nice smell.
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(CCESS of Chanel ND_. o ghuwed that people

4 perfume with a stylish image; they wanted
waﬂi‘;]e with a special name in a special bottle
:;‘ 4 they were happy to.pay a lot of extra money

for this- e o
Y sl cllaa 19 U.-L.J‘a...;.:“ 5.¢JLA:;, JJ'-,J; 3 948 jdas
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’:anae Mori mixes Eastern and Westemn ideas in
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When Hanae Mori produced her own perfume,
she knew that customers would connect the
stylish image of her clothes with the image of the

perfume.
48 paeh g4 cLlgadt s (535 (A sude Lla 4S el
3> (P (oA Aoy 00 St gady olSe,ls 8
454334 U.&Ad:l Ud.fd.l de:I:t:i ISd.de..:
She also realized that women, especially women
in Japan, would trust her. |
‘Ol (PG (Feaali 4 (L) 4S © gaS 500 (533 Lao g4 gds
| O4S4S (s sdilals
‘For the first time it's a Japanese woman talking to
Japanese women,' she said.
9 Pl ([SL5 Y aus Gbl (SO deds Hla adSa 3
But unlike Coco Chanel, Hanae Mori wanted to do
more than just sell designer clothes and perfume.
SRR S e Bl ila 35S 4 31pla e
B 031 9 0alas (Z s J> LEds 4 gogal

She also saw that she could use her name to sell

children's Clothes, as wel as books and
magazines.

v Y . ¥

s heleSd"-'.' 65‘5' (SJu :5:",334-5 4.8 L’;':'.‘—.' Lﬁo“u Jd....‘i

Scanned by CamScanner



n fact, Hanas dI;SEE?UEFEd that her famous name
and her skill in business could help her in many
jifferent areas.
"y L‘;di;:ll-_l.}u".i o3l 4S5 O 945 jo0 B (5044 Lils daaiauly o
agg 235 Sl 9 Pl (ARG SIS0 sl
.a__,a_}l_,l:._}
when she visited a famous restaurant in Paris,
she liked it so much that she decided to start a
similar French restaurant in Tokyo.
g gy o 08 (KL B (SO PR R PPt Fri (S
ST 5 4 w0 19 (5ol oS o & g 8 403
3555 W OISy 0pdd (gogidiy e oo 4
Of course, it was a big success. Hanae's business
now makes over $5 billion a year, and in some
ways it seems like a typical international
company.
Ll (caSauiilB 5l - 993 22948 (SE0 48t g0 > gl
2 oy aSailu A SIS @I HYYS 03l 5 d ,5b) Gadh
SO gdSou ;0 i g pas St go0pas (Sdaliiliess clog 09299)
Thousands of people work for Hanae, and her

head office is in a beautiful, modern glass building
in the fashionable area of Omotesando in Tokyo.

U 4l oyt (4o sh 8y (H4SG Lils 3o LS ol ololyes
U piaie Shadagls ) Gloadipd (320 > St
S35 o Jailucdpes

80

Scanned by CamsScanner



But her company is still a family business. Her
husband, Ken, was involved in the financial side
of her business from the early days.

(§4S0 i glh A (SISl e seSEElbegS pla
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He died in 1996, but now her sons and their wives
hold important positions in the company. Some of

her grandchildren have also started to work in
parts of her international operation.

OLIISL) y (S0 68 G pday o 1996 luw 4t om0 o<
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Hanae is now over seventy years old, and she still

flies regularly between Tokyo, Paris and New
York to check all her different business interests.
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But when she decides to leave business life, it

seems certain that the Hanae Mori tradition will
continue.
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| per ideas will be remembered not just by her

and colleagues, but also by other

f:,cceSSfU' Japanese designers like Issey Miyake,
Rei Kawakubo and Yohji Yamamoto.
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They learned a lot from her because, with her mix

of East and West, Hanae was the first Japanese
designer to become an international success.
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She will also be remembered by other Japanese

businesswomen.
iyl SISl a8 5k 43 oo son— 4 Las g it gdd
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Japan has changed in many ways since Hanae

Was a bored housewife in the1940s, but even

today there are fewer women in top jobs in Japan

than in other big rich countries.
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Hanae Mori's life shows younger businesswomen
that it is always possible to reach the top.
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chapter 3 Anita Roddick
""'1"..""-1-3 Guw 3 (5L

gusiness is not about financial language. It is just
about buying and selling and making a magical
place where buyer and seller come together’

Anita Roddick

s FEIA 9 00 WG as bl il S
M S 4 Gl SEpE Sy
0 GISL 35 0 y4s
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Just outside Littlehampton in the south of
England, there is a large modern office building

that is built in a Chinese style.
Shiy paRISn (g el o (Raals T (o000 & cliadS
i Ll 4 €S Qs (a0 9o Sy
oyl a5l
is specially designed so it does very litlle
damage to the environment.
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Its electric power comes from the wind and it

produces very little waste.

a9 0 glaidils pdS 53] 09 (5504009 L & LiaylS (g0
OIS

Inside, some people are discuss_ing the
company's financial performance or its latest
sales figures.

Ol SIS () (5Ll (uuls puas (52348 ooyl ol
S i (5653 (ayiled
But others are discussing campaigns to save the

forests of Brazil or ways of helping political
prisoners.

32 0S4 (53l (SYLa o) (ol 55 (et plas
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Many of them have children who spend the day

playing with teachers in a special area on another
floor while their parents are working.
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be very dif
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Tgrmal offices of a large internationa| cnmpa:,h;
out the people here manage a business with oye.

1,750 shops In around 50 different countries
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This building is the head office of The Body Shop,
a company which was started by one woman,

Anita Roddick, in 1876.
(Shaliilio 38 gab el (gUd (SO tin (seSinu gl dilin pdd

101976 & eliu, Gl dyjdals ogash das ¥ o oS

In just a few years, her company has grown from
one small shop into a large international business.
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During this time, she has shown pEDplE. thhat

business is not just about making money, Erls

believes that business can help to make the wo

3 better place.
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And Anita Roddick has also changed the
cosmetics industry in a big way.

S ) s g gy 1SS g (olwddinss Laog )da ey, Ll oy
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Before The Body Shop, cosmetics were sold for
high prices in expensive bottles and packages,

but Anita has always tried to sell cosmetics
cheaply and simply.
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Before The Body Shop, cosmetics companies

rarely used natural ingredients in their products,
but Anita has changed that as well.
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Before The Body Shop, cosmetics companies
always had expensive offices in big, rich cities like

Paris or New York, but Anita manages her
international business from a small English town.
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, ton is beside the
Littlehamp ; Sea on the g
of England and it used to be a pOPUIa?lS?;;O?St
english people to spend their holidays. e for
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Anita grew up there in the 1940s and 1950s, and

her first experience of business was helping her
mother in the busy kitchen of her cafe.
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But Anita never thought about a life as a

businesswoman.
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When she left school, she studied to be a teacher
and then decided to travel.
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She visited many countries, including Tahit,
Australia and South Africa.
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Soon after she returned to Littlehampton from her
travels, she met a man called Gordon Roddick.

(PEGEE 4 RasLplinl 33 0 g4l j4€ (g0 94 (5ly0 jua
elid gy 59035 S90Syl

They fell in love, got married and had two
daughters. But life wasn't easy for them.
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Gordon didn't have a regular job. When he met

Anita, he was a writer, but he had never made
very much money from his work.
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Now they had to earn money for their young

family.
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Anita had learnt a lot about the service industry

from her experience in her mother's cafe and, of

course, she also knew Littlehampton well, so she
and Gordon decided to go into the hotel business.
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They porrowed some money and boy
hotel with just eight bed rooms.
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The hotel was soon doing well and so next, the
Roddicks decided to buy a restaurant.
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But Anita and Gordon hadn't realized that a
restaurant was such hard work. After three years,
they decided that they had had enough.
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Late one night, Gordon said to Anita, 'l don't want
o do this anymore. This is killing us.
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He told her that he had an unusual plan. All his

life, he had had a dream: he had always wanted
0 ride a horse from Buenos Aires to New York.
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Now he wanted to make that dream come true,
while he was still young and healthy.
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But it meant that he would have to leave Anita
and the children for two years.

OISadlio gLE diuy gl 548 4S 59 8545 (LIl dads piay
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Anita was surprised by the idea, but she was

happy to accept the situation. How, though, was
she going to earn money for the next two years?
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She decided to go into business. While Gordon
prepared for his trip, Anita thought about the kind
of business she would like to start.
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. wanted a busin_ess that would give h
ghE to see her children, so she Knew ;rafﬂsT;E

::Ented to work regular hours,

s Olas OLS (gaida 48 Suay 4df S
g 22 45 (3 9 4l (Sl 08 gl
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Why not open a shop?' she thought. That would
allow her to work from nine in the morning to five
in the afternoon.
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But what could she sell? She had to find
something that people needed but that they
couldn't buy from any other shop.
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She also wanted to do something that she
believed in.
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She didn't want to make money just to get rich:
she wanted to be sure that she was selling a good
product and offering a good service.

sidodd gou (50945 B3 Lg3dS OIS huady o,Ls Sruy gousdl gas
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After some time, she started to think about

cosmetics. 'Why is there so little choice for women
who want to buy cosmetics?'Anita asked herself.
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'The cosmetics companies decide what goes into
their bottles, they decide how big the bottles

should be and, worst of all, they decide to ask a
very high price for them.
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Anita found out m
and when _ ore, she wag
5’?1 ocked by the price of some COSmetics. > really
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She realizgd that some companies were buying
their materials for $1 and then selling them: for

over$100. N
S da @ glulSesls LuliodS (culas 4S & gaS o0 (ghs gds
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Customers were often spending a lot of money on
a pretty bottle and a famous name.
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These profits are too high,' she thought. 'l know |

. Cansell cosmetics more cheaply. |
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While she was travelling around the world, Anita

had seen how women in many countries made
C0smetics from natural products.

W 4 oy LG oy Gylgaa 4 9)Sa Sadids g8
v, ¥ . 15

VS S g5 o, IS o (geiuns S oL 5403 € OB
g (o

oS L35S

94

Scanned by CamScanner



~ould she do the same thing for women ip
Britain?
ol S5 Ol ol pleda 155 44 L
She wrote to several big cosmetics companies
and asked if they could help her, but they all
thought that she was crazy.
i gh (NS0 g (5<iuun S (50,948 (SLELLFS (suies B 44
Dlisgats s oy (gide s g SeE4 I)SH (5151 o
039 Sl g4 gl y L
After several weeks, she found a chemist who

could make these things for her. Anita knew she
was in business.
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Next she borrowed £4,000 from a bank and

rented a shop in Brighton, a big town near
Littliehampton.
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The shop was in a good area, but she discovered

that its walls were always wet, so she covered
them with dark green paint to hide the marks.
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Her shops are still painted this color today. Ag sh
- e

was painting, she also thought of g n,
e einess — The Body Shop. ame for her

5 S ot 3 0058 iy i, ey st
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Anita thought it was a great name for her shop
but some of the other businesses in the area
weren't so enthusiastic.
P10 (eSS 50 By s 0, 948 (Sl o gah gggal gy LS
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A wgek before her new shop's opening day, she
received a letter from a lawyer.
32 (Sl o5 SIS g0 (50943, (555 Rl Uddaiien
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The letter said that she had to change its name. In
the same street as her new shop, there were two

Companies that organized funerals.
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i | t a shop called
ompanies believed tha
E‘%tg tBhnE::li*ESchinso near to them would be bad for

their business. o
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At first Anita was frightened by the lawyer's letter,

but then she decided to use it to help her.
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EF S, B Sle IS o

She called the local newspaper and told ther_n
about the two funeral businesses and their

attitude towards a poor young woman who was
trying to open her first shop.
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The newspaper printed her story and Anita never

heard {rnm the lawyer or from the funeral
companies again.
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she Was also pleased because she got a lot of
free advertising for her new shop.

(§4Sdal gh 1S90 B (5 4 Ligiunon
Anita was nervous on the morning that the shop

opened. she had fifteen products to sell and she
had spent several days putting them into bottles.
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She knew that the shop needed to take £300 a
week.
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It seemed like a lot of money. But Anita didn't

. need to worry. On the first morning, her shop was
full of people. '

I Sy gy LG pday O 01 sSdao,bs ag2 vl
died o 39 R E4SlS g fusbadd pdSdy 4l N LY

08

Scanned by CamScanner



They had never seen anything like Anita's
products before; there were soaps that smelled of
apples, rose water perfumes, body butter, and
skin creams made from natural oil.
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By the end of the day, Anita had taken £130. She

was very happy. But Anita didn't relax. She tried
everything to make customers visit her shop.
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One day, she even poured perfume along the

street that led to her shop door. She hoped that
new customers would follow their noses!
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The summer of 1976 was hot in the south of
england, and lots of people went to Brighton to lie
on the beach and swim in the sea.
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Many of them heard about The Body Shop and
went in to buy cream for their burnt skin and tired
feet.
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After just a few months, Anita was doing so well
that she wanted to open another shop.
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She went to the bank and asked if she could

borrow another £4,000.But the bank managef
thought that Anita was moving too quickly.
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\Wait another year,” he told her, 'and we'll discuss
it again then. , )

U._n.uh oyl 999 04 g U_..:'_\e._‘,d._.‘l r.dSﬂ_zo_gL__::-J__; Sl
'But Anita didn't want to wait and so .she spoke to
3 local businessman called lan McGlinn about her

idea.
Bl s dnds 0y OIS (5 pale s goiadd LLIG
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09434848 3 1
McGlinn agreed to give Anita £4,000, but he
wanted to own half of the business.
2y (i o Sl gogly 4000 g S elSauaes
ASaSIE s (50933 (HogLA 4 Erias Sy gads
That seemed fair to Anita and so she wrote to

Gordon in South America and told him about her
plan.
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Gordon immediately wrote back, and said 'Don't
do it!' But his letter arrived too late.
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Anita had already got the money from |an
mcGlinn and he was now the owner of half of The

Body Shop.
TPy (rlSnnads GLIG 4 993,850 (5450, Judas Gl
-9 c,:s:g.a.‘b (594 (50943 PELTIES 94 ludlis
For him, it was one of the best financial decisions

of all time: twenty years later, his half of the
company had a value of over £100 million!
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But while Anita's business was doing well, on the

other side of the world Gordon was facing some
serious problems.
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Less than a year after the start of his journey, his
horse died in the mountains of Bolivia and he had

to return home.
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Back in Britain, he took over the financial sige of
The Body Shop's operations.

PEnSYla Il (oLig)lS (s (LB ya B 69440 a8
He started to look for ways in which the company
could continue to grow.

O9)SAidS df Cas pl gou s gl
One of Anita and Gordon's friends admired their

business and asked if she could open a Body
Shop too.
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She could get enough money to start a shop; she

wanted products to sell and she wanted to use
The Body Shop name.
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" seeme‘j like an excellen’{ Idea to Anita and
Gordon. It allowed them to increase the size of
their business, but it meant that they didn't have to
borrow any more money.
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Then this new Body Shop became successful,
they looked for other people who also wanted to

open Body Shops. |
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They found plenty of people who thought that this

was a great opportunity, and soon Body Shops
were opening in towns and cities across the UK.
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opening in towns and

Soon Body Shops were
cities acrosstheUK
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978 the first Body Shop opened outsig
in Brussels, and the next year the b&g?ﬂéie
ad to Sweden and Greece. S

n 1
UK,
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By1981, a new Body Shop was opening
somewhere in the world every two weeks.
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As the business grew, The Body Shop started
making more and more different products.
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People often came to Anita with strange ideas for

natural cosmetics that she could use in her
business.
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of white powder.
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One day, an old lady from Vie
Body Shop's offices with a bag
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She explained that it was a special skin treatment
which her grandfather had prepared for Archdye
Ferdinand of Austria many years ago.
92 iy (Il (S pdunyl 0945 4S 030058 (g4, 4
y funh (S Ua0 38 o guay B 53 699905 5o8kel (sauls s
ass gdodd 535 (S,
Anita liked the story and agreed to test the lady's
white powder. To her surprise, it really worked,

and it later became one of the Body Shop's most
successful products.
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The little old lady returned to Austria to lead a

comfortable life, because Anita had promised to

give her 10% of all the money that her product
made.
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ita and Gordon decig

1984, An Clded that T

!shOP needed even more money so }i?[et?oouc:d
continue 0 grow.
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They decided to sell shares in the company at the
London Stock Exchange.

g3 4 (ol LSl S (SISaSais 1o Lyl ol ges
Oeusdd
Half of these shares were already owned by lan

McGlinn because he owned half the company as
aresult of his arrangement with Anita in 1976.
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Anita and Gordon kept some shares in The Body
Shop for themselves and they sold the rest to the
Public.
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When the Body Shop shares first went on sale
Anita and Gordon were at the London Stog

Exchange to watch.
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At the start of the day, the share price was £0.95,

But as the hours passed, the price went higher as

more and more people tried to buy a piece of The
Body Shop.
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When the Stock Exchange finished business that
afternoon, the price had risen to £1.65.

4390830 g gaS LidA ILE 50 4 LS5 du s 4S eliSIS
-QOJL; 1.65&&3{9’.}&)4{ 4Sda 3

Anita took out a piece of paper and added someé

figures together. The value of her own Body Shop
shares was £1.5 million.
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i ight years in bus;
After just €19 : iness, at th
forty-two, Anita Roddick was g rnillit:anain:_u!E age of
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The early 1980s was a good time to sell natural
p]‘DdUEtS,
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Several international news staries at that time
made people think about the harmful effects of
madern industry.
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Scientists found that the world was getting hotter
because of the smoke and gas from factories and
cars.
JUAS g9 Jaadd Sl a8 olysa 4S oyaibi s oLSBIL
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They also discovered that in the forests of
countries like Brazil, rare plants and animals were
Quickly disappearing.
oy 5Ty LIS Lyl & 4 gt} Slaostd LSS

[ ] [ -I u
048 0y alykd 4 lSa3lgls dojl g oy (W

110

IS )

Scanned by CamScanner



Then, in December 1984, pois_onous gas escapeq
from a factory in Bhopal, India, and killed 2 0qg

people.
a5 gl 0}y (5318 131984 oaSas Sg5LS (L
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Sixteen months later, there was an explosion at a
power station at Chernobyl, Ukraine.
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A cloud of poison killed many people and caused

damage to plants and animals right across
Europe.

o g9y 3 (SL3) 09 SudipS (5,3 (SASIA (510075 (S5 94n
‘L gye4s ..\:llidg Uaf}lfn K}

These problems made many people wonder if we
should all change our life styles.
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They thought that we should stop using so many

dangerous products and start to live in a more
natural way.
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: ddick understood these jde

nita ROC €as. She had
;wiWS tried to I'I’Ilake The Body Shop a clean
pusINess that didn't damage the environmen|.
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Her cosmetics were made from natural products
and she had never allowed people to tesl her

products on animals; instead, they had always
been tested on people.
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She also always asked her customers to use their
bollles again, to reduce waste.
SIStz 0 90,8 (S1S0,L,S &l (gl gls Lilaaan Lasy s g2
.&JLLL'.LH L;aJﬁJ_)SJdS jJ- iﬂJL‘llJ_’J nJﬁ:L}HJElL_I
She believed that business was not just aboul
making a profit, and that companies should act in

a responsible way towards society and towards
the earth,

09,8 il o LS S8 U 48 e 1aogogl g 58
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people were happy to shop 4

se of this, A
Sre Body Shop if they were worried about the

environment. e
& v . i J dllda, (dadh

i S e @B 50y U D99 S dads jazqy

0948035 (50,1 4 O 988 O €

But Anita wanted to do more than just run 3

responsible business. She thought that business
could give her the opportunity to make the world g

better place.

(SIS 3l Lds oS gogad OISy S35 S gadh Llh a4y

545 g5 (SLE L gelgais gaS Ol 0934 Hliuy a
Al S 5 41 OIS Gleaa 4S s 554 00

So in 1985, she started working with a group

called Greenpeace to stop companies putting
waste and poisons into the sea.

JaSdS 0,8 (0,8 HLS 4y Jrwso g4t 1o 1985 Jlw d vy
SOLLILLGS 548 (Sl B (pasais ) (5905 43 1uSl g 8

o 9ls, 08 d3dAdS a8 JOJLMi'l-;
As part of the campaign to kéep the seas clean,

The Body Shop paid for advertising and gave its
customers information about the problem.

Olshies o)l 31 (3l (SYla 6l 4 el dog
GILEl) 05 GuILAB) 53 1505 (50,0l cajud guds ¢ gl 4
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i

- the next few years, The I_Esody Shop workeg
i other groups On campaigns to saye rare
gnimals _and to help people who had been wrongly
pUt in prlson- . .

bl LS I 594 hggilals (b wias (g0, 4

ove

gt ST ol 4 0,84 19,5 SiSay 4 8
8 gludS 98 (Satdayly 33 oy O1S031 0 dlojls i
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In 1989, Anita ran a campaign to stop the burning
of trees in the forests of Brazil.

g S5kt (SanS¥la s el Lol 901989 L o
G lg 4 §ISATR0 )0 (IS0 giss (SuILwd g s o p3d
The campaigns were a chance for The Bedy
Shop's employees to learn about these problems.

énd they were all expected to help Anita to make
hem successful.

B 6943 (IS0, 1S5S Gy gps eliiad o0 4SaniSTla anal)
FOLgla (g gedn o osBLES pad soyly 41 3134
3 (2 993948t B Gouy LBL (Saayly LS4
:ame" business people were surprised by Anita’s

Paigns. The 1980s was a time when many

)USin . "
1980 ®SS people were only interested in profit.
Pl B0 ST 4 g s playian S5 SSGEDL
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'Why does she spend so much time trying to save
the world? 'They asked.
SSHLE 3 O jhuuds Glod gdd 4 OLS 00l ydh gak i
B L Oy fo L
'She should be in her office, running her business
like a normal businesswoman.
oy SLusogh s (SeSeati L8 )l (ks (§4SAR I gd A gy gt
o2l (SIS 50 @
'They were even more surprised when she began

to fly to some of the poorer places in the world,
helping people to start businesses.

3 S Gapd 4 (Fnod gdl 4S QLIS (g0 p b ydew 3L O g
O ol lodh (SIA Sdajls oo Glgaa o i5es (KOS el wida

043 (SBEYHL
To some companies, poor countries are just

places to buy cheap materials and hire cheap
workers.

34 S 0 L5 (S0 50 5 ¢4 ISLOLL3S o [suian
.C,l.;uu SIS (S (658 4 31 oy IS ,n ouls (S
This can often have damaging results for the local

society. But Anita beli .
could help. eved that her business

Lﬂ 8S Ay gk & s A
R3S 3 G B AQLY Lalaties SIS (gau ) o
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P

<he went to the forests of Brazil ang worked

\iicih the Kayapo people.
u‘dd"& a8l oy Jailha POl o o "JJ LR
S S lupbik

the Kayapo had lived according to their old
raditions for thousands of years.

3o 0gd 25 OLBISAARS ) (500398 0 IS <Had
Jlw ol es

But now, changes in the modern world meant that
it was difficult for their way of life to continue.

sy sLile 10 (30 Slgan ol OIS4II,38 aSIS gab p ¥y
Olg (A5 $Olerd (Sass plyes s B o Cdaw oS g

Anita helped them to start a business that
produced oil for cosmetics.

Olsig) 48 HASs ALE 50 Sty 1o (Il gdd Sda, b Ll
(SISl (4w, 48 3y Liaadh ada 4

They could make this from plants that they found

in the forest and then sell it to The Body Shop for
agood price.

NS G180y gt (S i g aadh Ll gl o) g
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they nNow h
Kayapo were happy because v had
Lhoeney ¥o pay for better health and education: i
was also good for The Body Shop, because Anita
had another natural product to sell.

Souss 5 ga3¢h oyl b (soeh,aed 0092 BRI SabiS <as
5ds 0 93 s ooyt o geh (0 asash g bl (oStlan a3 Gy

Ribid 3 sl i guw (55 (seddyts BB gogdydidd (o
After her success with the Kayapo, Anita used the

same kind of idea to help poor people in many
other parts of the world.

Sloda Linl dupalalS (iad [JaLal (gaSdis gaS jiun 5y
230 o e (Slad Slaias)l Bo LdaylSay seSim 23
Ol G

Although Anita spent a lot of time and energy on

her campaigns and her work for the poor, her
business certainly didn't suffer.

o) st (5,35 (5009 303) (SIS LIABB suid—2s™
(SASlE 5l ()8 O yduu fan ju gaSo,lS g lSansle

9843 (6,0,0) 0_94—..'-’..1:.‘:':'" “
Every year, more Body Shops opened, more

customers bought her products and the
company's profits grew bigger.
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put some people said that Anitgy'
weren't really about saving the worlq.

Ll (BSaaSla o0l 4 O L uaS (euian o4y
099 Glgaa 08 ISy, 3 haadwl
They were just a way to get cheap advertising and

to make the company look good in the eyes of its
customers.

19 15 09 Olutd (oIS (Sliagienodds B3 o g0s s €l Lgias
JailS0,0,S (5 la 4l {5 948008 (Bl SISy 4SLLisYS o

In 1994, some newspapers and television
programs went further.

O RUG SISaoliyd gdali, o ebiuida 181994 JLw o

S Campaigns

(Ol gy 05990
They criticized The Body Shop and said that it
hadn't done enough to protect the environment.
GJLS C)'Jd..fl (:’@J o9 C:US h‘;é-&-l (544—34-‘ ‘:,Lid_n-' 3 b‘e L'Jl‘,d.fa
AZ55 Syl B2 6999580 Ol g olyd
Customers were worried and the company's share
price suddenly fell. Anita and Gordon were very
angry.
. .Y . - - iy . by I 3 lSOJl:l.JS
U L3S SISASEy (b 89 098 0SB0 ,
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They felt that they had always been honest ang
that the criticism was not fair.

899343 43l 4o 9010 4S4id,
Gordon had a meeting with journalists and tolq
them, 'The company doesn't pretend to be perfect

or to have all the answers, but it can still help in
the fight to protect the environment.’

69 IGISeugh dalihh,) JaSd gaadod (SO0 54Sus gl (0,38
S404h o9 &ty JalS dS (ugh B (g3a |y ASLlaadS (0 (s
A s HouaSda,ly (S gSdl Lidia afay (ol ¥ SlSas Yo,
The Body Shop's customers were happy to

believe him. Soon they were back in the shops,

and the company's share price was going up
again.

I8 0483 (3 5goal Duge LEBATS B guds SISe LS
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![Eeficer?t years, Anita has become less involved in
usiness side of The Body Shop's activities.
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198, she decided that she wanted someone
olse to take control of the day-to-day
management of the company and a man called
patrick Gournay was brought from France to
pecome The Body Shop's boss.

3 g5 (05 (SwdS 48 syl a8 01998 L o
o glay 09 4SLOLLFS (835309348 (<5i4 53y (SSIifgS
s U5 g9 15 o gluudodd ad (el ,35 ely il (g9l
Qo (5943 (S 3w
Anita stayed with the company, but recently she
has told the world that she is thinking of leaving
business life.
as g4 lodilusl g g pdd pdlas cogasle luaSLiiLia3S J4S4 Guls
SLEHL SLsh idigiad o o g4 S Oy (Sle
.o dilS4s
She said that she didn't want to spend her whole
life talking about skin creams and soaps, because

she had more important things to do: she wanted
to get involved in more political campaigns.

U Ol Hauwds (0)< aud 43 (S5 EII9S BaRl S Sy 9®
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. : there were no heroes i ¢

ta once said that e
ﬁrcl:dern business world, but she has certainjy
become a hero for many people.

g 4 s el gadly gt S =0 O la Ly
il 43 05 ogtalaily 4 58 pI4 o Gudude LG
el i
She has shown that it is possible for a woman to
build a large international company in just a few
years.
(50,945 (SesluilaaS S elf B3 oglais 4S o910 (Slduy 4ad
NadS (KUl wida L3S (g0 gle 4 uihy Wby el gou gy
She has proved that it is possible to manage a

business and care for the environment at the
same time.

QoSS 5 Sk 093 (SIE;H0 (5S4 oS guileldu g4
JASIS loda 4f gous 48585

And she _has brought new ideas, new products
and new life to the world's shopping centers.
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chaptér 4 Oprah Winfrey

SOy e 4
will never never, as long as I'm plack
ver give up my power to another person

E?P- rah Winfrey

. Touas b, 4S ; ® .
5 2500 ey B B PRt alia Gala e
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O

I will

iy Lo i

one morning in 1990, seventeen million
Americans were, as usual, watching The Oprah
Winfrey Show on TV.

doy b ¢S r0dd o 3abs ouea (91990 Juw wuasineg
R AUG jduwdd 9,84 GLisd (o805 1335 (Soadaw oyl

Oprah was talking to four ordinary people who
had all had problems at work.

uLI_JJ.Au dS 9,845 |HLwL‘a U_u.rd.s Jl_’?. Udgd.l (Sd.usi IJ:::,S
J9,lS & gasas plaakas

They each told a story of greedy companies,
selish bosses and lazy colleagues, while Oprah
asked them questions, smiled and listened
Carefully.
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ies were familiar to the People

e stor .
Many of th o were WatChlng Oprah's ShOW_

across the US wh - .
oS (€ ot siibuaeS g1 53 992 S0 OBSans oy,
IS QU_}& |_,.£,_‘. Gy

Oprah's viewers Were mostly ordinary Americang,
and many of them had experienced similar
problems in their offices, shops and factories.

59 (O35 u:l‘l—wl-;' ‘_;S-'_,)“"—" (.s—..‘J:’J A’ b:t;,_‘i U:'Ede—:‘:}:‘
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To these people, Oprah was one of them. She
had come from a poor family and she had had a
tough childhood. She had had to fight for
everything in her life.

S J’j‘u uSé.le_}& dl gdh 993 blﬂ&}Sd.s_ I_,._:ji I LwdS fd-‘
3 (B g9 S ghy g5 g gadd adduu (Sdaailic 09
Sl af elii ggedd

Oprah seemed to be someone who had suffered

the same problems as they had and who saW
th;ngs In the same way.
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looking fo

, everyone was g Torward to gq

Shen Oprah .|ntroduced her next guest Hemv?a];un
writer on business called Harvey McKay. ;

V¢ 43 " Y3 ) el y Jeous 3 .
5230 &S 818 G092 GUlely (s posla g s0an tn

ay PR st 992 gl g WLl (6500 g

(S uads ()l (g4l
You could see immediately that McKay would be
on the side of the bosses.
5554 (G4 au sl S s i os g
LEasd 1S4S g yduw
He would try to explain why they often behaved
badly towards ordinary workers.
G OLS (ga,3) Gledd (s 09aSISy Sy Ol Jyus g0
~OlSasbolh oIS S jdal e GaS4 Hldey (s
He would try to explain why the bosses earned

such a lot of money, while ordinary people earned
so little.
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And then Oprah would have her chance to ask

him a few difficult questions.

~- v - - ¥ - a l P C’LJ:.‘.JL" a\’
S 0s3 (Kl wiap Sl S RO

OIS g

124

__—‘
Scanned by CamScanner



W"—

I |

she would tell him how ordinary people felt abgy,

big business. i
o B Olaiawts (o2lesbs S P g

.a_ga_,_,.af U'JLgJJLI
But Harvey McKay surprised everyone. He didn't
just talk and give answers, he started asking

Oprah questions about her life.
a5 gih S plawyton (Sl gads (GaStauati 5)La pde
J,S5 QJ_?SJL_IH_}JT 4 u_:l...ua..'d J-L"m o gdailas .u.i?b‘j g8 sl

oyl gyl i o

Oprah Winfrey |
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|t seems to me,'’ he said to her after g few

minutes, 'that you're a tough but fair boss
oS (pdS SIS i (sl B 6138 43 gt (gl gals e

BL3s480 p 4 IO (KIS § 5w 33
oprah looked pleased and called to the people
who helped her at the back of the stage, 'I'm very
fair, aren't |, girls?
oy 4l 48 S (LuaS a5 (Kils oy 599yl (A0 1038

faiaas il (a0 god3ald 530 (o (peuds (dely oyl nalS
'For many of Oprah's viewers, this was an
interesting moment. They had watched her shows

every day for many years and they thought they
knew most things about her.

998 OBFD 03) (STl deadd <) 338 (SIS0 40 (S49,39) 3
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9095 (go,ls 4 CAI3HE Ead 3 gl gLk B9 L) PSHTL
They had heard about her problems as a child
whose parents had separated. They had listened
to her tell them about her relationships.
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te and that she j
ey even knew what she a i
meﬁ tried to lose weight. But Dprah was also g
boss, and that idea was new and interesting tq

many of them.

Jah 4S (50448 0y Olgaad (o> g PP OGBS o e

DS 3y 15335 pdds sl (S 5 gl ol gda diissqa
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When they thought about it, it was clear that

Oprah was much more than just a friendly woman
on a popular talk show.

AL 1 48 gaal KSU 0yl 000,S (I Glagy 45 WIS
Sl o o DS gy i) LgidS 48 (g0 gdd g8
Nl gliey (3558

Oprah didn't just appear on The Oprah Winfrey
Show — She owned The Oprah Winfrey Show,

Hogla g8 — 13 (goydly |l A O yaSoudi o0 Ll L3

330 3 goydiy Ly
That meant that she earned a lot of money from
the'advertisements in the breaks in the program.
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ghe also owned the studios where they made her
ShoW. |t. was one of the best Tv production
centers in the US, and it had cost around g0

million.
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shate 20 (54333 0y (1S3 50048 af g3 (335814 (o) Luudiay

699235 (5,9 34

In fact, her company, Harpo Productions, gave

Oprah control over her life and over the lives of
many other people.

wa."i.u.i.d.l ‘50"4.5 c‘}:\a“odj)% 34‘)[.& csﬁ@&aés cl.l._.}hl‘e 4
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In the entertainment business, Oprah's love of

control was famous; although she was very busy,

she signed every cheque for her company, so she
always knew exactly how every cent was spent.
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It was perhaps strange that Oprah had becomg
interested in controlling her life; she had Starteq ;
talk shows because she was so out of contrg|

9520 030 03 S S s 305 a0 g
Sealinn U g 0y 98,8 (535 P ST
L o) 94 (o gty 9K (i 093K yTiK
332 Jaju
Her first jobs were as a newsreader for smal|

radio and TV stations in the south of the US in the
early 1970s.

(el 3 g9s GISlgea (g0 945030 90 48 (sldins peSy
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101970 i

In those days, it was quite unusual for Americans
to see a black woman reading the TV news, and
in 1976 she was offered a job with a much bigger
TV station in the city of Baltimore.
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Everyone thought Sh_e looked great on TV, but
she didn't have the right character to be a good

journalist. |

36 pI0 (QBRUG tawdd 05130 (Il 945 993l g3Lats (4 g gada
omgdta by 4 s (50990 B s Juug ) (Saatasliuds
She always became too involved in the stories.

When stories were sad, she sometimes started to
cry. When the stories were happy, she was clearly

happy too.
S LGS ogdS g 4y gg3ed JUydw 5 3) disods g4
OLS 4 (Pwos Hla (Suddd 45 (ol 993 (nEedd (ISaS G
LSl 4y (s 945 4l 993 (R3S (LSAS s 4S SIS 9,84
9935 (Al
'This is crazy,' her bosses said. 'We have to find

this woman another job.

093} jus 4 pdd B 53 (Sdaddias
‘At the time, the TV station wanted to introduce a

morning talk show; this would give the people of
Baltimore a chance to appear on TV and discuss

their opinions.
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he show was called “People Arf-:' Talking”
T 593 090 4SS duub el 5t o Sdaly
tood people so
Oprah clearly undersi wel|,
A:rhags she would be the right person to pregep,

this program.
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It could be a much better use of her skills thap

reading the news.

o gah (SLEUIGE AL H3) (Slina)lSay 054k (g <et |
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Many TV interviewers prepare questions before

an interview and then don't really listen to the
answers of their guests during the show.

iy (S48 00Lals (51805 Luuu s (330U (S1S0505 (54,3
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But Oprah was very different. She was always
Interested in what people said. She had real

conversations  with the people that she
Interviewed.
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er bosses in Baltimore realized that opranh
was & star. Opran’s show Wag SO successful that,
after @ few years, TV. bosses in other parts of the
country started to notice her.,

1S S o oy Oltaudd pparilly A 4o AISASH un ) Hea

Sooﬂ,h

TSRO 235 149 (S liyds 40,00 unds 15a 54
o s .L’:iIdeJd—“‘ (pdS  Soriluw S (5l g0 4S Wdao g
WS g S0HS il @ Gliss Oy 550 (s4Sddia
In 1983, a big TV station in Chicago asked her to
present their morning talk show, A.M. Chicago.

",giSI S 4 034‘}}4_143 L‘;bJJd USd.lﬂdll.u.u_u“ :‘ t|d1983 Ujl..n.u 4
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They offered her a four-year contract and said
that they would pay her $200,000 a year.
4S Sy 09 WS Sy (Hluw jlga (St it sy g4
It was a lot of money, but Oprah was worried
about moving to Chicago. She didn't need to be,
because when she arrived there she immediately
felt at home.
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wn the street, | kKnew | belonge,
id. And the people of Chicago also
belonged to them.

SSius o 45 20 ol ) .
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Her talk show started in January 1984, and it was
an immediate hit.
151984 —soy0 S5LS 4 g4 (535388 gaalipy
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People loved her diFect, personal style of
interviewing and, within a few months, her

program was the most popular morning show In
the city.
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Her boss at the TV station was very happy.

IOPJE h hit Chicago like a bucket of coldwater,' hé
said.
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ighe just took over the town. 'Oprah was a star in

one of the biggest cities;. in the US, but she now
wanted to become & national star.

gy OpEEen s a5 )bl Juts S8 iied (544G @ 4
SIS g g p T (1S yad (185,048 0L o liSes o

20y G0 (Soyiinds 4 S S pd
Her opportunity came when she got a call from
Steven Spielberg.

Shalies d 158 33 (30584045 4S SIS Ola gab | Sdd 00
.ans_é._ﬁ:l._‘u.u
Spielberg was one of the most important people in

the Hollywood film industry; he had made several
successful films, including E. T.

Skt 4 g5 OIS euneS (3 RE,E 0 eliSen Syl
MBS (59,95 548y (Shalad wiea gad <o ogalia alid
g e Gl coglinn

He now wanted to make a film of a book by the
black American writer, Alice Walker, called The
Color Purple.
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1o play 2 part in the filmy

couldn't refuse.

(loasaaksd o 2 J3g GASG 4y 4
oSl (0 ol aiada TR VIS

The Color Purple Was one of her favorite books

d she also knew that a part in a Hollywood film
1?n.*r::*mld make her famous around the world.

A Y o lSaulSS ey 4 eiSdy ol g K5y 3
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But she was so busy with A.M. Chicago that she

had no time to do any other work.

S duogid 4 JBISaD pd (g8 JBU g JBdw ,3) 0
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Oprah wanted to be in the film so much that she
was ready to leave her job with the TV station.

S i 4 o 1o Sdalid gL 4t Cru gadh L3 I3
13 GRHIUG (ASTS (J4BW (il (gaSadiudd 31y g209Lel
But her business manager, Jeffrey Jacobs, had
other ideas. 'We can work this out,' he told her.
'Sl Go—dia ¢ $—SailE 5L L,‘-Jq,_.iﬂ_’-i:_aﬂ-j ple
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The TV station will have to give yoy 5 break from
the show.

JoeS3d SIS d 35 G lod "l:.f"IE'-J O3PUG caiy
‘Oprah’s bosses weren't very happy about the
situation, but they didn't want to lose her and they

could also see that the film could bring a Iot of
public attention to her show.

$ogl= ) G Ghi—als 4 3 SlSesy
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They agreed to give her a break of several weeks
so she could work on The Color Purple.

I oA g 4 (i e (Silag (e JalB ol
Ry (o) st OIS IS IS g4 s gid
Oprah was very grateful to the TV station, but the

€xperience also helped her to see that there were
a few problems with her present contract.
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nted to become a siar, she neﬁded

If she really wa her life. But how could g

more control OVer © Get
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Jeffrey Jacobs realized that if Oprah wanted tq
control her life, she first needed to get control of
her program. :
RIS (s adadd 1,230 484 4S () (s usSla (gylia
OISs (gaStaliyay (3PS Ll g3y Boydan g5 OIS (5L
At that time it was only broadcast in the Chicago

area, but he thought that it should be possible to

broadcast it right across the country.
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He kqew that when The Color Purple arrived in
the cinemas, Oprah was going to become an

international star. Lots of people outside Chicago
Would want to see her show.
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oprah decided to negotiate with the TV station.
A UJJ_,.'IJ!LI- (54.!-“-&“ ddd L.;Jﬁu__; la ls'JL-.—H IJ-J__-}-I.
First, she made them change the name of the
program to The Oprah Winfrey Show.
P > u.;l:’-(" 4S5l gols GUyS o (ol gud <o e
3 gl
Then she asked for a share of the money from

sales of her show to other TV stations. It was a
great business decision.
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When The Color Purple came out, the film was a

big success and everybody admired Oprah's
performance.

(S5 948 jdan aSdalid o] piin jou ki yais ((So, 48 SIS
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As a result, they all wanted to watch her TV show
too.

3 Sl (B (5 goatn Sl Glaseda o pland o
9483
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and thirty eight TV stations g,

h Winfrey Shoy
uUs bought The Opra , ang
;Tn?jdenly her earnings jumped from $200 gqq 3

year to$30 million a year!
30 ayted 4 (33U (EIR BB g o0 guu

One hundred Oss
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Oprah's decision had made her rich, and, il

also taught her an important lesson: control was
the key to success.

Sl y Las g i 0945 0y (S widadd 9o0 (5945 15335 (54S0,Laps
988 (R4S st (S 5 R3PS 10,8 ydb (god (B3
So in 1986 she started her own company, called

Harpo Productions. ('Harpo' is 'Oprah' spelled
backwards.)

4 eadlieels (634 (sLadliedS a5 101986 i ot
elstads 4 135" " sa" ) SaSanig dle 6o
Atfirst, it was just to create publicity for her shoW

%_nd to answer letters from viewers, but Oprah hed
'9 plans for her new company.

3_3 . . o o " 3

| I Sl PO g8 s Lgid 095 I.Juo.awa.l

EYCIS O | o
ot ‘Uubdd*‘ﬂ s SOl P*’J &0 GASUI"U

8 N

. 6:. e . v v
C0 Lilan3S s ggaad 52

139

:

Scanned by CamScanner



——

= == =5 =

e

_— -

Oprah in The Color Purpl

140

LERSAVERE Scanned by CamScanner

www.rabari.org



In 1988, she started to negotiate with the bosses
of the Chicago TV station again.

Gl 3y gy g s 9 1988 i,

138 K (SRl (s8Rt (SSasy 0,
This time she wanted Harpo Productions to byy
The Oprah Winfrey Show from them. The Tv

station bosses weren't happy.

ol 3 (g0, g |53l FadiSon iy Saylh g 94 o)la pad
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They knew that Harpo would still allow them to

broadcast the show, but the deal meant that they

were losing control of their most important
program.

4Sdalijds Oludd ‘;,L_{AS;% Glan 53,la 4 JI)30ad ol gad
(HIFIIS O gad 99 6545 Ll aSaiaale ptan Hass iy
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As negotiations continued it became clear that, if

necessary, Oprah was prepared to walk away
from her show and go to work in Hollywood.

SR S g1 HSES 0545 951 ol g0t (S35 gaS] , 4S Ll
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The TV station bo_sses realized they had no
choice: they had to give Oprah what she wanted.

L& 98 b9ds liioudd (33594 (GaEiuth  IISAS Y 4
1S pidas 15335 40 0945 g9 St giy Olgdd cdad Byl
cCatasd 934

As she now owned her own show, Oprah needed
a place where she could record it.

o s s L3 ogs S5 (S4ShE 0 sLa guh 4 LIS
DK (5, Lo 33 aal {31958 4S g9 el gl

So she bought an old TV and film production
centre in west Chicago for $10 million.

T Sl (5 (35S (SHFHIIG g 4l
350 oiabe 10 @ 3810s (STandl, of plad (Slisgedayd
She then spent another $10 million on new

equipment to make sure that Harpo Studios was
the best production centre in the city.
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her shows at {j
rah could now make Meg . .
s?rpilted her and she could also make mgg Whicy,

trom them. But her studio allowed her tg g, ri':iﬁy
more than that. th
JLaii g€ &S 2ye SIS Slas gaSLelion (Slaladd 1y, e
) TR
OIS iyl S5 sl led 98 Lo, oy 4y, L
DSy 3l oy A 96 10§40, 94 (aShaugay, g,

In 1988, Harpo Productions started making ﬂthe;
programs for TV, like The Women Of Brewster Pjage

and soon other companies were using Harpo Styigs
to make advertisements, films and TV shows.

S g 50 4 ,_,:......a.-.;,:..&.s.:.tj,.: 3ls 151988 il ¢
ity plangys (S5 oy (GIHIUG 3u 35S 43 suali
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In the 1990s, Oprah's business continued fo

Expaﬂd_ N many different areas of the
entertainment industry.

Ol plyos, s 1533 guSuniig 5L 101990 3t
T . . . . ;

ﬁ,ﬂ”ﬁ 'Y People, especially American women,
°rand understand her ideas and beliefs.
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honest person from a t
hey see her as an 2 tough
gaclggroun d who has fought for her success.

“54__.“45_;.._3 4t 48 aasdd gd :9‘3-'-"‘,3 SdsusdS oy ) gad
(S (O geSytw 33 0g10da g 0 9L} 1o A duy

This means that many people are happy to buy

products that carry Oprah's name.

g S 4 i3l ellad (ga0,3) 40945 (5L3Le dads

0953,8048 (515335 (590 (s Lada s

This has given Oprah many great business
opportunities.

ogaiAds |3 85 a3 (S8 (50,948 (S 00 L) dedd

In 1998 she created a company called Oxygen

Media, which produces TV programs for women

and children and makes similar material for the
Internet.

Sl 4 4 el Saalinlo}S 9ot 101998 Jlww
0¥ 5 HLI5 3t (334 (genaliypds 48 Lyuis (pauuS s

IS pdl jd Dkl 1 Sy Gledd oy (Siads pdd 4
Recently, she also started work on a new women's

ma_gazine, and she even has her own film company
Which has signed a contract with Disney.
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h had her fortieth birthday i Jan,
s already the most powerfy| ary
tertainment industry and g, t?]r;

WwWhen Opra
1994, she Wd
in the world's en

most highly paid.
Ssils o S Sag dzle 9l nedda |5 S g
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Over the past few years, business magazines
have regularly put her in their lists of top American

businesswomen.

G byt SEHL I8 o ggu ) (Hlw wiea gogle d

LU 45 5253995 548 pasw (Frawad gLS dinds (gl
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At the same time, The Oprah Winfrey Show has

continued to be as successful as ever —not justin

the US, but also in many other countries around
the world.
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Because Oprah Is now in control of her life, she
has also found time to act in several more
Hollywood films.

Lao4)4d y&5 (3939, (AL (3RS Rud 13 (g0 4es yuul
19 agulie (653 (Saald wida  fpiw ), 3 agaaa)ye SIS
And as her business has grown, Oprah has

become richer and richer. It now seems likely that
she will become America's first black billionaire.
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Chapter 5 Madonna
Lisls O cue,

Life is short. My idea is that if I want to d,
something, | do it!

Madonna
TS (g gdad ya8dh as aly oo RIS At 488 LY
Ipdﬂﬂﬂ.‘l :Fdﬂ_l;
Ljola

Most pop stars know that they don't have a job for
life.

3 s LS IS €S (01545 (IS0l yLids o)paudh (g y)
LY
One or two successful records may give them

enough money to have a good time for a few
months.

o Gl 5o,k (60845 595 948 duw (5L 35 99 Ok B
048 SIL Wida B B3 SIS S0 het B
But the days of fast cars and long hot days by the

SWimfFi”Q pool don't last long. Most have returned
to ordinary life by the time they are thirty.
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But Madonna isn't like that. She has been the
world's top female pop star since the middle of the
1980s.

o i (5o,iiuudh (s RESL gLy gab a1y Lule pds
.031 980 u."iih.u ol luslga

During that time she has had many hit records,
she has acted in several films, and she has made
millions and millions of dollars.

(09,934 (59,95 948 s (S, Lo3E 43 45 1WASIS g4 (ol
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She has won prizes for her work, but she has also

been strongly criticized by politicians and religious
leaders. .
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She has married, separated and married again.
She has had two children and she has also
shocked a lot of people with her wild behaviour.

St gla o)l 09 254l L 09998 (S dtuygla gas
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he has been succe

eople say that s Ssfu
%?mseugh a longtime just because she js
wonderful singer and songwriter, but most agpeq

that it isn't as simple as that. .,
530 gpugd Lagls (SIS 5= 345 et ellad (o sy,
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o] LU L, p Iy cuuggd 0glR38 9 (S|l 0,
Madonna has always made sure that she is in
control of her life.

3 Sl 4S o900 ,Sad Laily o 9dd (55 ddirads Lijuls

89998 (Jg3s
She has made careful plans and has cleverly
used the publicity that surrounds her.
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She has also used her success 1o builg 4 o
international company that makes big profits, Ge

s b s b gLaanylSd oD (854S ydw L2y 4, _
Osd bJJdg ue'.ﬂ:,'s 4S usdj_gbdjé:l (_SOJJdg Usd'.".l;‘c‘LLajs

But Madonna started right at the bottom. Whep
nineteen-year-old Madonna Ciccone arrived i
New York City in 1978, she knew that she wanted
to be rich and she knew that she wanted to be a
star.

5335 (Sdadi eSS 3, inTiusy 0g4s by 4 jaa Bjoks ply
Sl 4 30 (5 458 (3 Lol ggmt Ul
0y s aSdodl god s g3ds 4 Sl3ua 5 gat w1978

i 4 ks s gatd S P8
But she came from an ordinary family in a toWn

called Pontiac in Michigan, and she had just $35
in her purse.
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‘W

When she wasn't ea!rning_ money, she |gq
sing and play ml_JS|caI !nstruments. She
taught herself to write music.
J‘L’_‘i_-,u_',b:,j‘,‘,_,‘,;_ﬁ‘,d.& (£ §4S6343 Cietidd (59;!_‘.:“‘,_'{%
Yl 3l 9,8 30 S35 Loy ydd g 9632 (S398 (5l
Soon she was writing and recording her oy
songs. In1982, someone at a record company

listened to her song 'Everybody' and decided to
offer her a recording contract.
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It seemed that her dream had come true. But

Madonna quickly realized that she still had a long
way to go.
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‘Everybody' was a dance song and it was popUl'

in the nightclubs of New York, but most people
the US and the rest of the world didn't notice It
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This wasn't good enﬂugh‘ for Madonna. She

wanted to find a way of getting everybody to buy

'Everybody'!
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In the days of Elvis Presley, The Beatles and The
Rolling Stones, the music industry had been
mainly about making music and selling records.

S biadins (33w ey 9 L0 usd o Jailes (S5,
BB g Jlgls (S 3 (Seytn (Saaegid o clajye
a3 ola s

Pop stars were rarely seen on TV, so most people
listened to the radio to hear the latest songs from
the pop world. But in the early 1980s, that started

to change.
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' TV company cg|

1981, an American "
H:/Iusic Television) started fo broadCaSt MQ
videos to teenagers and young people acrog, thz

US.
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Their first song was 'Video Killed The Radio Star
by the British group, The Buggies.

o g9 " gS (3l y (sopiTaudd BausS " (Ll 3 pasy
384 5 g 0 g4atilis iy (39,8 Y

It was a perfect way to start, because the song's
words told the story of the future of the industry.
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Over the next few months, across the US, more

and more teenagers switched off their radios and
turned on MTV.
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soon MTV had spread to a hundred countries
around the world. The pop music industry became
more international than ever before.

Judlgan 4 &Y g duw o UpS (GOAEdS 5 0 paD gg) 4B
sostd oy g9 (Sad gou gl Sl @iy (SSaige (85 Luddiny
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Record companies realized that a good song
needed a good video to become a hit.

Uil (L3-S 48 38 oga Hliiuuda Lo}l (SLSLILLS
ks 993948 ke B il (Saaasad 4 (e g2y
Because of this, they started to look for singers

with their own style who could perform well on
video. |

G4l 138 gd 3o WS 1 448 4o Hlaaiausy (dodh jaudd
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Madonna knew that she could be this kind of star.

She didn't just have great songs and a great
voice.

43 45 a0 T 0,3 pds Bikas (SO €S M) Bioe
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She also had her own way of dancing and her
own way of dressing.
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e I |

d some Success in New York but .
w become a star on the worlg stage?
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She had ha
could she no
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She decided that she needed a manager to hél};
her.
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Because she was Madonna, an ordinary man;ger

wasn't good enough; she needed the best
manager in the business.

ol laS (bl (S ,da093 )48 <993 Lgole b (g0 5dsjasdl
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At that time, many people thought that the best

manager in the pop music industry was Freddy
Demann.
obesyh s Aedil gad iy dicd gay,))) eSS
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He had worked with Michael Jackson for several
years and had helped him to produce some of the
Most successful records of all time.
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Demann understood how to make videos, and he

knew how to work with MTV. So Madonna just
had to persuade him to work with her.

IS 03 (PIadh 6y (OIS Shwg o Jaua O3 992Tda€iS flady
S0 5 592 Sraipis LS Bioke dads ho (B 3 Al e OIS,
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But how? In Madonna's position, most young

singers sent a manager a letter and a recording of
their songs. But Madonna wanted to be different.
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She found out Freddy Demann's address, walked

straight into his office and performed her songs in
front of him.
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Freddy was rather surprised, but he also liked
what he heard and what he saw.
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'She had that special magic that very few stars
‘have,' he said.
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Freddy Demann was the right man for her Her
next song, 'Holiday', was also a dance song, pyt jt
wasn't just a hit in NewYork.
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It was a hit on MTV; it was a hit across America: it
was a hit right around the world.
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Freddy also found an opportunity for her to act in
a Hollywood film.
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By the end of 1984, she wasn't just a radio star;

Sht?llwasrft Just a video star; she was a film star as
welll
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In the middle_ years of the 1980s, money and
success seemed to be the most important things
in the world.
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The American economy was doing very well and

President Ronald Reagan had reduced taxes, so
people in business had a lot of money to spend.
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In New York, young businesswomen wore big

diamonds and beautiful dresses from the world's
top designers, and they loved to drive to parties in

expensive foreign cars.
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Intelligent people from outside the business world

were often asked, 'If you're so clever, why aren't
you rich?' There was no answer to that,
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During those years, Madonna's face was always
in the newspapers, her videos were always on
MTV and her songs were everywhere.
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She had one hit record after another. One of her

songs from 1985 seemed to explain the feeling of
the time.
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'We are living in a material world,' she sang. '‘And |
am a material girl.
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'Madonna had always wanted to be a public

figure, but her boyfriend in the middle years of the
1980s had very different ideas
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Sean Penn was a film star who had grown upina
famous family and, perhaps because of that, he
hated newspaper photographers.

s Eibigbias (CUIHIA @ 48 g9 plid (60,10 00d8 1y (s
() 91 Bl 05t ) Al oy gy ggu 0,948

33 4alily, (SlSe,dd) K55
This was a problem, because photographers
followed Madonna everywhere. At first, Sean tried
to push them away.

Ll (5190 18,431,875 50 (g0 9at ;0] ¢ g g 4iiS dodd

OLs99 1atl g4a fneew Byt (5 5 gp0dh 3 (35 9454
FYLeEw
But when they didn't stay away, he hit them. And

when they still didn't stay away, he tried to frighten
them with his guns.
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When Sean and Madonna got married in 1985,

the newspapers sent helicopters so they could
Photograph the wedding.

Ao 41 35S las € st gla B3SLe g Cpeu 48 WLISIS
Oilels LS 3 yla gLyd..'i.r.EjS._-.lu OlSdu g gade hjj-f 131985
ol SHSInls 5653

162

Scanned by CamScanner



[ ﬁ

This was tod much for Sean; he left the party ang
shot at them with his gun from the ground.
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In the end, Sean's problems with the newspapers
caused too many problems and he was sent tg
prison.
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Madonna separated from him after just a few
years of marriage.
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It was a hard lesson in the problems that come
from too much public attention.
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But Madonna was one of the most famous women
In the world and she loved the publicity.
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So when the drinks company Pepsi-Cola asked
her to do an advertising campaign for them, she
was happy to help.
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She negotiated with them for eight months and

she was even happier when they agreed to pay
her 35 million for a year's contract.
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On 2 March, 1989, Madonna's Pepsi
advertisement was broadcast to around 250

million people in forty countries, and it included
part of her new song 'Like a Prayer'.
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The advertisement was great, but it was never

seen again. That was because on 3 March, MTV
showed Madonna's own 'Like a Prayer' video.
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This showed Madonna in all sorts of strange
situations inside a church. Religious peqgp),
around the world were very angry with Madonng
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'How dare she use our religion like this?' théy
asked.
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After some time, things got so bad that the Popé

said that Madonna would not be welcome to
perform in Italy.
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The people at Pepsi-Cola were very worried about
the situation. Would this damage their sales?
20l 4 99— OB 35 WIS uals SISeu3dalS
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They didn't want to wait to find out. They decided
not to use Madonna's advertisement again,
although they let her keep their $5 million.
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But Madonna was the winner in another way as
well. After all the talk about 'Like a Prayer' in the
newspapers and on TV, everybody wanted to buy
the record.
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It soon became a best-seller in thirty countries

around the waorld. After 'Like a Prayer, some
people began to see Madonna in a new way.
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They realized that she wasn't just an ordinary pop

star. She had been at the top of her business for a
long time; she was clearly a very tough person.
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In October 1990, the American business
magazine Forbes put Madonna's picture on its

front cover and asked if she was the cleverest
businesswoman in the US.
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It said that she had earned $39 million over the
past year. |t also said that she was Very unusyg|
because she was a star who ran her own

business.
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The next month, Us magazine produced a list of
the most powerful people in the entertainment

industry.
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Madonna was at number one, above stars like

Michael Jackson, Bruce Springsteen and Prince.
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In 1992, she proved her skills aS a

businesswoman when she signed a deal _withna
value of $60 million with the big entertain™®

company Time Warner.
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'he deal meant that she was now the boss of her
wn company, called Maverick. |
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Naverick could produce records, videos, TV
yrograms and books, and it gave Madonna
-omplete control over her own products.
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She used this control to surprise everybody again.
Maverick's first product was not a record or even
a video: it was a book of photographs called Sex.
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The book was unusual in many ways. lts cover
was made of metal and it contained a CD of a

new Madonna song.
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It also contained photographs that showed
Madonna without her clothes on.
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In the weeks before Sex-arrived in booksh, s
journalists around the world wrote about the b
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Many people thought she was making a big mistake.
But Madonna was completely confident.
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She decided to print a million copies of the book
and to sell it for a very high price -nearly $50.
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When the book finally went on sale in October 1992,

the big question at every fashionable party was, 'Have
you seen the Madonna Sex book?"
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Some people were shocked by Madonnas

photographs, others were angry, but many just went

out and bought it. It sold 500,000 copies in its first
week! -
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But Maverick was not just an opportunity for
Madonna to produce and sell her own books,
records and videos; it also meant that she could
work with other young musicians.
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'l want a real record label with real artists,’ she

said. 'l want artists who have a life of their own
and who have a point of view.
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'Since 1992, Madonna and her team of managers
have listened to hundreds of recordings from

young singers as they have tried to find the stars
of the future.
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Everyone in the music industry agrees that this is
very hard to do.
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Sadly, most young musicians fail. But Madonn;
quickly showed that she 'could find the righf
people and, in 1995, Maverick produced a recop
by the Canadian singer and songwriter, Alanjs

Morisette.
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She was a good choice; her record sold over 27
million copies around the world!

03t 27 @l 535 (64S0)Lo5 ¢ g siils (oS f5alen 090
Hblgsa 4l [dpd 1) S

171

Scanned by CamScanner



Canadr’aﬁ sihge: and songwriter, Alanis Morisette
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Maverick has also made records for hit i, ik
AustinPowers and The Next Best Thing, :
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In 1999, the company had sales of around $750
million.

2330 3ats 790 (gas<yys asbitas3< 151999 L,

I (gl

Madonna's busy life means that she can't spenda

lot -of time in her company's offices like a normal
boss.
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But wherever she goes, she uses the Internet to
communicate with her company's managers Who
look after the business from day to day.

5 \Ls:‘:}“ﬁJISQ C*:t‘*adnll;tft 945 (O gy d_é_,_,:‘,_‘:, ,)"-"’.VH pid
= ‘5 e

. . ", . v VJ Ie'
US4 aS L5 g3y 4 33y BRVT

173

Scanned by CamScanner



Madonna is certainly not everyone's idea of a
typical businessperson; she will always be best
known for her songs, her films and her shocking
way of life. -
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But as computers, better communications and the

internet change business, ideas and style are
becoming much more important than machines

and materials.
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If you want to succeed in the twenty-first century,

you need to be able to think of new products and

new fashions, and you must also know how to use

publicity and how to create the right image.
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In the factories and offices of the old businegs
world, the bosses were nearly always serigyg
men in dark suits and ties.
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But in today's business world, women are proving
that they are better managers and that they know
more about the lives of ordinary people.
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In the expensive designer shops of Chanel and
Hanae Mori, in the hundreds of Body Shops, and

in the studios of Harpo and Maverick, the
message is clear: modern women mean business!
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